Hpuioxkenne Ne 2 Kk my0OJM4HOMY 10TOBOpPY-0depTe
HA OKa3aHHe yCJIYI CBA3H

TIIPABUJIA OKA3AHUS YCJYTI CBS3HU O00 «HOr-Teaexkom-K»
OU3NYECKHUM JIMLIAM

1. O6mme mosoxKeHNs

1.1. Cdepa neiicTBusi U peryJiupoBaHue

1.1.1. [IpaBuna oxazanus ycayr cBs3u OOO «Or-Tenekom-K» dusnyeckum nmmam (B
nanpHelem uMmenytotcst «IIpaBuia») paspaboTansl B cOOTBeTCTBUHU ¢ ['paxkianckum kojexkcom PO,
®denepanbHbIM  3aKOHOM «O CBSI3U», HMHBIM JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
Qdenepallii U PETyIUPYIOT B3aUMOOTHOIICHUS Mexay AOoHeHTOM u OmepaTopoM HpH OKa3aHUU
YCIIYT CBSI3H, IPETyCMOTPEHHBIX JJoroBopom.

1.1.2. Hacrosime IlpaBuia sBISIOTCS NPUIIOKEHHEM U HEOTheMJeMoil dacThio Jlorosopa,
pa3meleHsl Ha caiite Omeparopa, a TaKke B LIEHTPax MpoJax 1 odcayxuBanus Oneparopa 1 MecTax
paboTel ¢ AGOHEHTaMH.

1.1.3. Tlone3oBanue VYcmyramu Ormepatopa o3Ha4yaeT Oe3ycloBHOE corjacue AOOHEHTa ¢
Hacrosumu I[IpaBunamu.

1.1.4. Ecnu otnenbHbIM coriamieHueM CTOPOH YCTaHOBJIEHBI WHBIE YCJIOBHSI IPEIOCTABIICHUS
Ycmayr, yem Te, KOTOpbIE NpPEIyCMOTpEHbl Hacrosmumu I[IpaBuiamu, NPUMEHSIOTCS MpaBuia
OTJIENBHOTO COTJIAIICHUSI.

1.1.5. Yenyru npenocrasusitorcss Onepatopom B cooTBeTcTBUH ¢ DepepanbHbIM 3aKOHOM «O
cBs3u», [lpaBmiiaMu oOkazaHHsS yCIyr CBsI3M M HAa OCHOBAaHWUM JHUIICH3WH Ha MpEAOCTaBICHUE
COOTBETCTBYIOIIETO BUAA YCIYT CBSA3H, HA OCHOBaHMHU JlOrOBOpa, 3aKiItouaeMoro Mexay OneparopoM
1 AGOHEHTOM.

1.1.6. Ycnyru okaseiBaroTcst OnepatopoM AOGOHEHTY NP HATWYHN TEXHUYECKOW BO3MOKHOCTH.

1.2. MousTHs U onpeeIeHusl

Jlns neneit Hactosmux [IpaBuit UCTIONB3YIOTCS CIEIYIOIUE TOHATHUS U ONIPEICTICHUS:

«ADOHEeHT» - (hru3UYECKOe JIMILI0, MOJIb30BATEIb YCIYTaMH CBSI3U, C KOTOPBIM 3aKJIIOYEH JI0TOBOP
00 OKa3aHUU YCIIYT CBSI3U.

«AOGoHeHTCKOe YycTpoiicTBO» («O0OopyaoBaHmMe») - Haxojslleecs B 3aKOHHOM BIIaJICHUU
AOOHEHTa TEXHMYECKOE CpEeACTBO, BKJIKOYas MPOrpaMMHOE obecreueHne, oOecreunBarolee
AOGOHEHTY J0cTyn K Yciayram MOoCpeaCTBOM MOAKIIOUEHUS JAaHHOTO YCTpOoHCcTBa (000pyAOBaHUS) K
Ceru cBsizu Omneparopa.

«JloroBop 00 oka3zanum ycayr cBs3u («JdoroBop») - cormamenue mexay OmnepaTopoM u
AOGOHEHTOM, B COOTBETCTBUU C KOTOpbIM Ormepatop o0s3yeTcsl oka3biBaTh AOOHEHTY YCIyru, a
AOGOHEHT 00s3yeTCsl IPUHUMATh U OIUIAYUBATh OKa3bIBaEMbIE €MY Y CIIYTH.

«/lomoJIHUTeIbHOE COTJIallieHHe) - SBISIoNIeecs] HeoTheMiieMol dacThio JloroBopa moboe u
Ka)KJ]0€ JOIMOJIHUTENBHOE COTJIAIEHUE, B COOTBETCTBUM ¢ KOTOPBIM CTOPOHBI BHOCAT U3MEHEHUS U
JornosnHeHus B Jlorosop.

«JInunblii kabuner» - web-crpanuma Ha caiite Omnepartopa (https://stat.omicron.online),
cojiepKaliasi CTaTUCTUYECKYI0 HH(POpMaILHI0 00 00beMe MONTyUYeHHBIX Y CIyT U TeKYILEM COCTOSHUU
JIueBoro cuera. Kpome TOro, Ha JaHHOW CTpaHMIIE OCYILECTBIISIOTCS: O(QOpPMIICHHE BHECEHHUs
m3meHennit B Ilommucky AOOHEHTa Ha KOHKpPETHBIE YCIYyTH, OTKa3 OT HUX, cMeHa Tapwuda,
OCYILIECTBJICHHE MOTIOJIHEHUSI CUETa, TOKYNKa 000PYA0BaHUS U IPOTPAMMHOT0 00€CTIeYeHMs], a TAK)Ke
pa3MelnieHne crenuanbHbIX yBeaomieHus OnepaTtopa B agpec AGOHEHTa.

«JInneBoii cuer» - 3aMCh B aBTOMaTU3UPOBAHHOM cucTeMe pacueToB OrepaTopa, ciryKamast st
ydera o0beMa OKa3aHHBIX YCIYT, TOCTYIJIEHUSI U PAaCXO/I0BaHUS JICHEKHBIX CPEICTB, BHECEHHBIX B
CYET OIUIaThl Y CIIYT.



«Omnepartop» - OO0 «tOr-Tenekom-K».

«PacueTHbIil mepuoa» - Mepuo.i MPOJOHKUTEILHOCTHIO B OJMH KaJICHJApHbIN Mecsil, B KOTOPOM
ObUTH OKa3aHbl COOTBETCTBYIOLIUE Y CITYTH.

«IIpaBuyIa» - HACTOALIUI TOKYMEHT, a TaK)Ke MPUIOKEHHS, JOOJIHEHUS U U3MEHEHUSI K HEMY,
SBJIAIOIIKECS HEOTheMJIEMOH YacThio JloroBopa.

«IIpaBuia oxka3zanus yciayr cBsi3m» - [IpaBuiia okazaHusi yciyr CBsi3U IO Nepeadye JaHHBIX,
yrBepxkennble [loctanosnenuem IIpaButensctBa PO No 32 ot 23.01.2006r., [IpaBuna oxazaHus
TEJIEMaTUYECKUX YCIyr CBA3M, yrBepxkicHHble [locraHoBnenueMm IlpaBurensctBa PD Ne 575 or
10.09.2007r., IlpaBuna oxa3zaHusi YCIAyr CBSI3U JUIsl II€JIed TEJICBU3MOHHOIO BEIIAHUS U (WIK)
paauoBenianus, yreepxacHubie [locranoBnenuem [paBurensctea PO No 785 ot 22.12.2006r.

«CTtopoHbl» - AGoHeHT u Oneparop, ymoMUHaeMble COBMECTHO.

«Cetb cBs13u Oneparopa» («CeTb CBSI3M») - TEXHOJIOTHYECKAsi CUCTEMa, BKITIOYAIOIIasi B ceOs
CpeICTBa M JIMHUM CBSI3U, HEOOXOMUMBIEC ISl OKa3zaHUS AOOHEeHTaM YCIyr CBsI3W Ha OCHOBAaHUU
COOTBETCTBYIOIIUX JIUIIEH3UH.

«Tapud» - neHa, Mo KOTOPOl MPOUCXOIUT PACUET 3a OKa3aHHYIO Y ciyry Mexay CTopoHamu.

«Tapudublii MiIaH» - COBOKYIHOCTh LIEHOBBIX YCIIOBHH, Ha KOTOpbIX Omneparop mnpeajaraet
I0JIb30BAThCS OJTHOM MM HECKOJIBKUMHU YCIyTaMU CBSI3H.

«Yeayra» - Kaxaas U3 yciyr CBsi3u, oKazbiBaeMbIx OnepaTopoM AOOHEHTY COTJIaCHO YCIOBUSM
HoroBopa.

«ACP» - ApromarusupoBanHas cuctema pacuetoB Omepatopa cBsizu. (IIpunmokenne Ne3
nyOJIMYHOMY J0TOBOPY-0(epTe Ha OKa3aHHUE YCIYT CBS3H).

CTOpOHBI UCTIOIB3YIOT MPUBEIEHHBIE B JAHHON CTAaThE MOHATUS U ONPEACIICHUS TIPU TOJIKOBAHUU
Hacrosuux [Ipaswi u Jlorosopa.

2. TexHu4yeckoe onucaHue M NOPSIOK MPeIOCTABIEHHUS Y CIIYyTH

2.1. Onucanue Ycnyeu

2.1.1. IlocTosiHHOE COEIMHEHHE MpeACTaBiIsgeT co00M KOMMYTHpPYEMOE KpPYIJIOCyTOYHOE
MOJIKJIIOYEHHUE K CeTH Nepefayn JaHHbIX OnepaTopa ¢ BO3MOKHOCTBIO AOCTYyMa 110 MpoTokoiy IP k
MH(GOPMALIMOHHBIM PECypcaM M CTaHAAPTHBIM CEPBUCAM KOMIIBIOTEPHBIX CETe C KOMIIbIOTEpa
AboHeHTa.

2.1.2. TlocTosiHHOE COETMHEHUE TpeOyeT OpraHM3aluy OTAEIHHOrO KaHalla Tepeiayn JaHHbBIX
70 MeCTa pacrojokeHus KommbioTepa AOoHeHTa. Crioco® opraHM3alM KOHKPETHOrO KaHala
onpejensercs, MCXoAs M3 TpeOyeMbIX IapaMeTpoB YCIyrd, ajpeca OKOHYaHUS KaHajla |
TEXHUYECKUX BO3MOKHOCTeM OmepaTopa mo JgaHHOMY anpecy. Mcmonb3yemblii aOOHEHTCKHA
untepodeiic - Ethernet/FastEthernet (10/100/1000Base-T), mporokoi - TCP/IP.

2.2.  Iopadok opzanuzauuu nOCmMoAnNH020 coedunenus (npeoocmasnenus yYcuyzu)

2.2.1. AGoneHT odopmisieT 3anpoc (3asBI€HHE) Ha BO3MOXKHOCTb OpraHM3allld MOCTOSIHHOTO
COEMHEHMS, B KOTOPOM YKa3bIBAIOTCS:

a) ®UO AboneHTa,

0) TOYHBII agpec, Mo KOTOpoMy AOGOHEHTY HEOOXOMM KaHall CBS3H;

B) KOHTaKkTHbIE€ JIMIla CO CTOPOHBI AOOHEHTa (OTBETCTBEHHBIH U  TEXHMUYECKHM
MIPEJICTaBUTEIN);

I) KOHTaKTHbII TenedoH, e-mail.

2.2.2. BpIsICHEHHE TEXHHUECKOW BO3MOXHOCTH:

a) OmepaTop B pa3yMHbIE CPOKHU BBISICHSIET HAJIMYME TEXHUUYECKONH BO3MOXKHOCTH M COOOIIAeT O
€€ HaJIMYUU/OTCYTCTBUU AOOHEHTY;

0) B ciyyae HaTU4Ms TEXHUUECKOH Bo3MokHOCTH Oneparop coobiaer AOGOHEHTY CTOUMOCTD U
TEXHUYECKUE U/WIN OpraHU3allMOHHbIE MOAPOOHOCTH BApUAHTOB MOAKIIOUEHHUSI.

2.2.3. B cnyuae cormacusi AGoHeHTa Ha moAkiIodYeHne K Yciuyre, Omepatop odopmiser
bnank-3aka3a (Ilpunoxenune Ne 1 k JloroBopy) Ha noxakiatodeHne AGonenTta. OnepaTop BHOCHUT B
3asBKYy MAaclOpTHBIE JaHHble M BbIOpaHHBIM Tapud. Ilpu sTOoM aBTOMaTHuecku (opmupyercs,
cootBeTcTBYtOmU Ne JloroBopa u Ne JIutieBoro cuera, a Takke JIOTUH/TIApOIIh ISt BX0a B JIMUHbBIH
KaOHMHeT.

2.2.4. AGOHEHT MOXET CaMOCTOSITEJIbHO NMPOBEPUTh HAIUYME TEXHHUUYECKOW BO3MOXKHOCTU U
oopMuTh 3asBKY Ha MOAKIIOUEHHE Ha caiite OmepaTopa omicron.online.



2.2.5. Oneparop NpoBOAUT HEOOXOIUMBIE PAOOTHI IO OPTaHU3AIMH ITOCTOSIHHOTO COSMHEHHS B
COOTBETCTBHUH ¢ JIorOBOPOM Ha OKa3zaHUE YCIYT CBS3U.

2.2.6. Ilo wroram mpoBenenusi pabor AGoHeHTOM M OrnepaTopoM AOHKEH OBITh MOANHUCAH
bnank-3akaza, AKT mNpenoCTaBieHUs JOCTylna K CETH CBsI3U, AKT Mpuema-nepeaayu
000pyI0BaHUs, TAPAHTUMHBINA TAJIOH.

2.2.7. Ycnyra perucTpupyercsi U CTAaHOBHTCS aKTHBHOH, a J[oroBop cunTaeTcs 3aKiIr04eHHBIM
¢ natel moanucanus AGonenToMm branka-3akaza, AKTa MpeJOCTaBICHUS JTOCTYIAa K CETH CBSI3H,
AKT npuema-nepeadi 000py10BaHMsl, TAPAaHTUHHOTO TaJOHA.

2.2.8. Tlopaaok perucTpanuyd M yCTPAaHCHHs NEPEpbIBOB M CIIy4aeB YXYALICHHS KadyecTBa
CBSI3H.

a) B cllydae IepepbiBa CBS3M MO0 yXy/IIICHHS KaueCTBa CBs3H AOOHEHT (MJIH MPEACTABUTEIh
AOoHeHTa) He3aMeUIMTENIbHO coolmaer o0 3TtoM B CinykOy TEXHHYECKOW TMOIICPKKH
Omneparopa 1o tenedony 8 (861) 206-22-16;

0) AGoneHnt coobOmraer Ne JlumeBoro cdera, kpaTkoe omucanue mnpobiembl, @O mnuia,
COOOIIMBIIIET0 O HEUCIPABHOCTH, U KOHTAKTHBIN TenedoH;

B) BpeMs BO3HMKHOBEHHS HEUCHPABHOCTH (IepepblBa B MPEIOCTABICHUU YCIYT CBS3HU)
UCYHCIISICTCS] C MOMEHTa notydeHust OnepaTtopoM 3asiBKU O HEUCITPABHOCTH;

r) CpOoK UCTIOTHCHHSI PEMOHTHBIX pa0oT 10 3assBKaM AOOHEHTOB, HE HMEIOIIUM OTHOIIICHUS K
aBapHUITHBIM CHTYAIIMSIM W IJIAHOBBIM paboTaM, cocTaBiseT 10 3 (TpéX) pabounx JHEH ¢ MOMEHTa
MIOCTYIUIEHUS 3asiBKU B CIIy>KOy TeXHUUECKOU noanepxku Oneparopa.

3. KauecTBO M CPOKH OKa3aHus Y CIYyTH

3.1.CxopocTh AocTymma K CceTH mepefadd JaHHBIX Omneparopa ¢ HCIOJB30BAaHUEM IOCTOSHHOTO
coeauHenus o texnosioruu Ethernet - mo 200 M6/c;

3.2.CxopocTh A0cTyma K UHPOPMAIIMOHHBIM pecypcaM (B T.4. IHTepHET), HaXOALIUMCS BHE CETH
nepenayn qaHHbIx OnepaTopa - He peryiaMeHTUPYETCs (He YCTaHaBIUBACTCS ).

3.3.1lotepu IP - makeroB pa3mepa 100 GaiiT 1o nuiro3a u cepepos Omnepatopa - He 6omee 10 %.

3.4.Cxopocth nmoctyna K MHGOPMAalMOHHBIM pecypcaM (B T.4. MIHTepHET), mpHU HCIOJIb30BaHUU
TEXHOJIOTUU OECIPOBOIHOTO JOCTYIA, MOXKET OTINYAThCS OT 3asBJICHHON B Tapu(PHOM IJIaHE U HE
rapantupyercs OnepaTopom.

3.5. Ckopoctp pnoctyma K wuHQOpPMalMOHHBIM pecypcam (B T.4. VHTepHeT) He
perimaMeHTHpyeTcsi (HE YCTaHABIMBAETCs), B CIy4asX MCIIOJNB30BaHUS IPOMEKYTOYHBIX
YCTPOMCTB.

3.6. Ycayra npenocrasisiercst 24 4aca B CyTKH €XKEITHEBHO, 0€3 TIEPEePhIBOB, 32 HCKITIOUECHUEM
MPOBEJCHUSI HEOOXOIMMBIX MPOPUIAKTUUECKUX U  PEMOHTHBIX pabor. I[IpoBenenue
NpOoGMIAKTUIECKUX U PEMOHTHBIX paboT He OyAeT CUMTAThCS TEPEPHIBOM B IMPEIOCTABICHUU
VYciyru u/unm HapyleHHeM YCTaHOBIIEHHBIX CPOKOB OKa3aHUs Y CIYTH.

3.7. O nposeneHnu npoduiaktuueckux pador Onepartopa yBeqomisieT AOGOHEHTa Ha CBOEM
opunmanbHOM caiiTe WIM IyTeM pacChbUIKM COOTBETCTBYIOIIEH HWHQPOpPMALMU Ha ajpec
JIEKTPOHHON MOYTHl AOGOHEHTa MpU HAIMYUK Y AOOHEHTa 3JIEKTPOHHOW MOYTHI, YKa3aHHBIN B
pacueTHO-UH(popMaIOHHOHK cucteme OnepaTopa, He MeHee, ueM 3a 12 yacoB. Cpok nMpoBeaeHUS
npopUIAKTHYECKUX PA0OT B TEUEHHE KAJICHIAPHOTO Mecs1la He MOKET COCTaBIIATh OoJiee 8 4acoB.

3.8. Cpok mpoBeZieHHsT PEMOHTHBIX (BOCCTAHOBUTENBHBIX) pabOT cocTaBisieT He Oonee 3
(Tpex) paboumx JHE c MoOMeHTa mojiyueHus 3asBKM O HeucnpaBHocTH OmepaTopom, 3a
UCKIIIOYEHHEM CpOKa PEMOHTHBIX paboT, ecnu aBapusi (HEpabOTOCIOCOOHOCTh) CETH CBS3HU
Omneparopa BbI3BaHAa TpPO3aMH W/WIM WHBIMH CTHXUHHBIMH  OCJICTBUSIMH, a TaKXKe
MPOTHBONPABHBIMHU JICHCTBHSIMH TPETHUX JIUI] B OTHOIIICHUH CETH CBSI3U WJIH O0OPYIOBaHHUS CBSI3U
Omnepatopa. B aTom ciydae cpok peMOHTHBIX padOT MOKET COCTABIISITH 110 10 KameHaJapHBIX THEH.

3.9. Eciu Yenyru okasbiBatoTcst OneparopoM ¢ MPUBJICUEHUEM CETEBBIX PECYPCOB APYroro
oreparopa CBsI3HU (Jlajiee - CTOPOHHUI omepaTop) U HEBO3MOKHOCTh OKa3aHUs Y CIIyT (HeOKa3aHue
VYenyr, yxXyalleHHe KadecTBa OKa3aHWs YCIyr) BbI3BaHa OTKa30M TEXHUYECKHUX CPENICTB
(mpoBomoB, OOOpyIOBaHUS CBSI3M) TAKOTO CTOPOHHEIO OIEepaTopa, TO CPOK MPOBEIEHUS
PEMOHTHBIX (BOCCTAaHOBUTENBbHBIX) paboT OmnepaTopa yBEIWYMBAETCS Ha CPOK YCTPaHEHUS

HCHCHpaBHOCTGﬁ CTOPOHHHUM OIICPATOPOM B COOTBCTCTBHUU C YCTAHOBJICHHBIM JJIsI HUCITPABJICHUA
TaKuX HCHCHpaBHOCTCﬁ HOPMAaTUBOM.



4. OnucaHue ycJIyr ¥ 0COOEHHOCTH UX MPeI0CTABJIEHUs

I. OcHoBHBIE yCayTH

4.1. Yenyea «lllupoxononocustit 0ocmyn K cemu Humepnem»

4.1.1. Omneparop mpenoctaBisier AOoHeHTYy Ycuyry «lIIMpOKOTONOCHBIM JOCTYI K CETH
HutepHer» ¢ ucnonb3oBanuem texnonoruu Ethernet, manee mo texcry «ITTI».

4.1.2. TlopkmroueHue mo TexHoysoruu naoctyna Ethernet mompa3ymeBaeT MOIKIIOYCHHE K
WHTepHeT yepe3 BOJOKOHHO-ONTUYECKYIO CETh IIPOBAWEPA, UCIOJB3YSl ONTHUUECKUN TEPMHUHAI
(cmyxuT Ui TIpeoOpa3oBaHUs CHTHANA) ¢ pasbeMaMu RJ-45 w ucnonb3oBaHueM OOBIYHOM
CeTeBOM KapThl (BCTPOCHHOW WJIM YCTAaHOBJICHHOW B CHCTeMHOM Onoke kimeHrta) wiu WiFi
poytepa ¢ pazbeMoM RJ-45 B kauectBe WAN nopra.

4.1.3. CkopocTh J0CTylna K CETH NepeAayd MaHHBIX C KCIOJIb30BAaHHEM ITOCTOSHHOTO
coeauuenus 1o texuomoruu Ethernet - mo 200 M6/c. CkopocTH SBISIOTCS MaKCHMaJIbHBIMH B
cetu nepenayd naaHHbiXx Orneparopa. Ilpu sTtom nmns Kaxzaoro KoHkpeTHoro Tapuda
YCTaHABIIMBAIOTCS MHAMBHUIyaJIbHbIE CKOPOCTH JOCTYIa K CETH IMepeladd JaHHBIX B Mpesesiax
nokasaresneil. CkopocTh OOMeHa JaHHBIMH 3aBUCUT OT HCIIOJIB3YEMOrO IPOTOKOJIa OOMeHa
JaHHBIMU W OT COCTOSIHHSA DJJEMEHTOB CeTH TIepefaud JaHHbIX, nodtomy Omepatop He
rapaHTUPYyeT HEU3MEHHOCTh CKOPOCTH OOMEHa aHHBIMHU Ha OPraHM3yeMOM KaHajie B TEUCHUE
BCEro Nepuoja rnpeaocTaBieHus Y ciayru AOGOHEHTY.

4.1.4. CxopocTh aocTyma K HWH(POPMALMOHHBIM pecypcam (B T.4. B ceTd HHTepHeT),
HaXOJAIIMMCS BHE CETH Iepeaayu JaHHbiX Oneparopa He perjiaMeHTUPYeTCsl.

4.1.5. Oneparop obOecrieuuBaeT COOTBETCTBME KAUECTBEHHBIX IIOKa3aTelled YCIyr CBS3U
CTaHJapTaM U TEXHUYECKUM HOPMaM, YCTAaHOBJICHHBIM YIOJHOMOUYEHHBIMU TOCYAapCTBEHHBIMHU
opranamu Poccuiickoit Penepauuu M yCIOBUSMHM JIMUEH3UMKA, B TOM YHCJIE PYKOBOISIIUM
nokymentaM Muncssizu PO: PJ[.45.128- 2000 «Cetu u ciy>k0bl iepeaun JaHHBIX» (Y TBEPKIEH
IIpukazom MunucrepctBa Poccuiickoit denepanuu mo cBsizum U uHGopMaruzammu N 225 or
12.11.2001), PJ1.45.129-2000 «Tenemaruueckue cuyxObl» (Y1Bepxkaen Ilpukazom
MunuctepctBa Poccuiickoit denepanuu no cszu 1 uHpopmaruzammu N 175 ot 23.07.2001.)
Ycnyru cBsi3u, npenocrapisieMble AGOHEHTaM, OTBEUYAIOT BCEM TPEOOBAHUSM, MPEAbSIBISIEMbIM
JEHCTBYIONIUM 3aKOHO1aTeNbcTBOM Poccuiickoii denepanuiy K aHaJTOTUYHBIM YCIyTaMm.

4.1.6. Yciayra okaspBaeTcs IO anpecy, ykazaHHoMy AOoneHToM B biianke-3zakase
(ITpunoxenue Ne 1 x forosopy).

4.1.7. Ina nomyueHus: Yciuyru AOOHEHTY BblAeNseTCs OJuH auHamuueckuil IP-aapec (6e3
JIOTIOJTHUTEIBHON OTLIATHI).

4.1.8. Hcnonb3yeMmblii MPOTOKON nepeaayn aanubix - TCP/IP.

4.1.9. Jlns mpemocTaBieHust Y CIyrd KOMIbIOTEp AOOHEHTa JOJDKEH OBITh MCIIPABEH, IMETh
MOJIHOE CTaHAAPTHOE MPOrpaMMHOE OOecreyeHre, UCIIPABHYIO0 YCTaHOBJICHHYIO OMEPAIlHOHHYIO
cuctemy, oOOpYAOBaH COOTBETCTBYIOUIMM TEXHOJOTHH TOJKIIOYEHHS YCIyTd a0OHEHTCKUM
000py/IOBaHUEM: CETEBOW KApTOM MPH MOKIIOYEHHH [0 TEXHOIOTHH fAocTyna Ethernet.

4.1.10. IIporpammuoe obGecnieuenne (I10) mns moctyma k VYcioyramMm HacTpauBaeTcs
AOGOHEHTOM CcaMOCTOSATENbHO. AOOHEHT 00s13aH CIEAUTD 3a 3alIUIIEHHOCThIO U aKTYaJIbHOCTHIO
ucnonbszyemoro B padote 10, cBoeBpeMeHHO MPON3BOANTH 0OOHOBIIeHHE Bepcuiil [10 unu BHOCUTH
W3MEHEHUs B KOH(PUTYpAIlMl B COOTBETCTBUHU C YKA3aHHUSIMHU U TPeOOBaHUSMU, MyOJIUKYEMBIMU
pazpabotuukamu [10 w/unmum ciuyxbamu Oe3omacHoct HWHTepHet, coOmomats «lIpaBuia
noBeieHus B ceTu IHTepHET».

4.1.11. Oneparop UMeEET MPaBO OCYIIECTBIATH JUCTAHIIMOHHYIO MPOBEPKY (CKAaHUPOBAHUE)
o0opynoBaHus (CETEBBIX CEPBUCOB) AOOHEHTA C IEIBI0 MPOBEPKH COOTBETCTBUS YCIOBHSIM
OKa3aHusl yCIYrH TpEeAOoCTaBICHUs JOCTyna K ceTu VHTepHeT. YKa3aHHas IpOBEpKa MOXKET
OCYIIECTBIATHCS 0€3 MpeaBapuTENbHOTO coryiacuss AOOHeHTa. YKa3aHHas MPOBEpKa He JOJKHA
MPUBOJIUTh K YHUYTOXKCHHUIO WM ONOKMpOBaHWIO WH(popManun AOOHEHTa, OJIOKMPOBAHUIO
pabotel  obopynoBaHus  (cepBHCOB) AOOHEHTAa WJIM  CYIIECTBEHHO CHIDKaTh  €ro
paboToCmOCOOHOCTh, a Takke He JODKHA TPUBOJUTh K HAPYHICHHIO TpeOoBaHUMN
KOH(UIEHITNATEHOCTH.

4.2. Yenyza «Humepakmuenoe menesudenuey (0anee no mexcmy - « ATB»)
4.2.1. Omnepatop okasbiBaeT AOOHEHTY Y CIIyTy ¢ IpUMEHEHHEM KaHalla Tiepelayd JAaHHBIX 110



texHojorun Ethernet myrem mnpemocraBienust AOOHEHTY JocTyma K pecypcam KoHTeHTa u
MH(OPMALIMOHHBIM HMHTEPAKTUBHBIM TMPUIIOKEHUSM COTJIACHO TPOU3BEACHHON AOOHEHTOM
[Toanucke u cOOTBETCTBYIOIIUM TapudaM, TPUBEACHHBIM Ha caiite Omeparopa.

4.2.2. JIns ucnonb3oBaHusl Y CIyrd HeoOXoauMo Hajauure y AOOHEHTa J1t000ro TeaeBru3opa,
ceprudunpoBanHoro Pocrectom miis npuMeHeHus Ha Tepputopuu Poccuiickort deneparuu u
YKOMILUIEKTOBAaHHOT'O CBOOOJHBIM pa3zbeMoM Tuna «Tronsnan» win «HDMI». He npousBoaurcs
MOJIKIIIOYEHHE a0OHEHTCKOTO JIeKo/epa K TeleBU30py AOOHEHTa C MCIOJIb30BAaHHEM aHTEHHOTO
pa3bpema tuna «BY». TeneBu3op 10MKEH MPUHUMATh TEIEBU3HOHHBIE CUTHABI B popmare PAL.
Jlj11 BOCTIpOM3BEEHUS 3BYKOBOI'O COIIPOBOX/IEHUS B CTEPEO PEKUME TEIEBU30P OJIKEH UMETh
MOJIICP>KKY BOCITPOU3BECHHUS ABYX 3BYKOBBIX KaHAJIOB (MUHUMYM JIBa TUHAMUKA).

4.2.3. Tenexanansl poctynHel mns mpocmorpa Ha IIK, Smart-teneBuzope u mobOom
MOOUITBHOM ycTpoiicTBe. [l mpocMOTpa TB-KaHAJIOB HA TEIEBU30pe HEOOXOIUMO MPHOOpecTH
TB-npucrasky.

4.2.4. Ycnyra MOXeT ObITh ITpeIocTaBiIeHa AOOHEHTY, SBIISIONMIEMYCS ITOJIb30BaTeNIeM Y CIIyTH
«IIupoxomnonocHoro gocryna k cetu MHTepHEeT», 0KazbiBaeMbiMU AGoHEeHTY OnepaTopom, WiH
OJIHOBPEMEHHO C HEil.

4.2.5. B cnyyae nepepbIBOB, CHUKEHUSI CKOPOCTH WM IpeKpanieHust y AGOHeHTa JocTyna K
cetu UHTepHer, npenocrasisiemoro OnepatopoM, MO NpUYMHE HapylieHUsT AOOHEHTOM HOPM
®enepanbHOro 3aKoHa «O CBA3W», IPaBUJI OKa3aHUS yCIyT CBSI3U, JOroBOpa 00 OKa3aHUU YCIIYT
CBSI3H, 3aKJIIOYEHHOT0 MeX 1y AGoHeHToM 1 Oneparopom, OnepaTop HE HECET OTBETCTBEHHOCTH
32 COOTBETCTBYIOILIME MEPEPHIBbI B OKa3aHUU, HEKAYECTBEHHOE OKAa3aHUE WM HEBO3MOXKHOCTh
OKa3aHus Y CIIyru.

4.2.6. Tapuduble TUIaHBI, TPEAOCTABISEMBIE B paMKaX ITAKETHOTO MPEJIOKEHUS, MOTYT
OTIIUYATHCA MIPH MPEAOCTABICHUN Y CIIYTH OTIEIBHO.

4.2.7. AGoHeHT 00s3yeTcsi He MOMYCKaTh M HE pa3perniarb TPETbUM JIMIIAM HCIOJIb30BAHUE
Ycenyru B nensix ee myoJIuyHOro 1mokasa, T.e. JJI000ro Mmokasa Wi rnepeiad ¢ MOMOIIbIO JTHOBIX
TEXHHUYECKUX CPEACTB 3a TpefenaMu TnomemnieHuss AOoHeHTa. AOOHEHT He BIpaBe
peTpaHCINpOBaTh, BOCHPOU3BOAUTH (KOMMPOBATh) WJIM HMHBIM 00pa3oM HCHOJIb30BaTh
TEJICBU3WOHHBIE TPOTPaMMbl M HHBIE ayIAHOBHU3YyalbHBbIC MPOU3BEICHUS, 32 HCKIIOUYECHUEM
OCYILIECTBIICHUS YKAa3aHHBIX IEHCTBUN UCKIFOUUTENBHO JJIs IMUYHOTO MCIIOIb30BAHMUS.

4.2.8. Omepatop HE HeECeT OTBETCTBEHHOCTh 3a COJEpXaHWE U JIOCTOBEPHOCTh
MpeoCTaBIsIeMOr HHPOPMAITUH, N3MEHEHNE PACTIMCAHSI WIIH TIPEPhIBAHNE TTOKA3a TEX WIIA HHBIX
TEJIEKAaHAJIOB, 3a OTCYTCTBUE WJIM IOJIyY€HHE HEKAUeCTBEHHOTO TEJIEBU3MOHHOI'O CHUTHAJIa OT
[IpaBooOnagaTeneit, mpeAcTaBiasieMbIX AOOHEHTY.

I1. TonoJiHUTEIBHBIE YCJIYTH

4.3.1. [lomonmHuTenbHbIe yCiyru (nanee - «JlOMONHUTENBbHBIE YCIYTH»), TEXHOJIOTMYECKH HEPa3phIBHO
CBSI3aHHbIE C YCIyraMd M HampaBiiCHHbIE Ha IOBBILIEHHE MX HOTPEOUTENILCKOW LIEHHOCTH, U UHbIE
ycnyru okaseiBatorcsi OmnepaTopoM WIM TPEeTbUMH JIMIIAMH, HUMEIOIIMMHM NpaBO Ha OKa3aHHE
COOTBETCTBYIOIIUX YCIIYT, M OIUIaYMBalOTCsI AOOHEHTOM B MOPSIIKE, NPEAYCMOTPEHHOM HACTOSILIMMU
YcnoBusMu, ZOrOBOPOM € TPETHUM JIMLOM H TOPSIKOM MPEIOCTaBICHHS M OIJIaThl COOTBETCTBYIOLINX
YCIIyT.

4.3.2. Uadopmarust o JIoNONMHUTENBHBIX yeiIyrax pasMmernaercs OnepatopoM Wi TPETHUMHU JTUIIAMH B BUJIC

myOmaHoi odeptsl B cetn MHTepHeT Ha Caifte OnepaTopa Win pecypcax TPEThUX JIHUI, WIH B PEKIAMHBIX

MaTepHuaiax o JaHHbBIX JOMONHUTENBbHBIX yciyrax. MHpopMaius mMoxeT ObITh JoBeieHa 10 AOOHeHTa B

KadecTBe 0(epTHL

4.3.3. B undopmariuu, pazmenicHHon Ha Caiite OnepaTopa Wik pecypce B ceTd IHTepHET TpeThero Jiuia uiu

peKiiaMe, yKa3bIBaeTCsl HOMEp MOCTyIa (Koa JocTyma) K JIOMONHUTENRHON yCIIyre WM JAPYTod TOPSIOK

MOKJIFOUEHMS! [I0TIOTHUTENBHON yCITyTH WM MHOH YCIIyTH.

4.3.4. 3aka3biBas JlONOMHUTENBHYIO YCIYTY MM MHYIO YCIYTY 110 JAaHHOMY HOMEpPY JOCTYIa WM BBIIOJIHSAS

JEeUCTBUS O MOJIKIIOUEHHIO YCIIYTH, YKazaHHble B odepTe, AOOHEHT coriamaercsi ¢ NpaBUIaMH OKa3aHUsI

JIONOMHUTENBHBIX YCAYr M MpaBWIaMH HUX TapUpHUKaUUKd M BBIpAXKAET COTjacue IMONYyYUTh JaHHbIE

JloTIOJTHUTENBHBIE YCITYTH U UHBIE YCIYTH U OTUIATUTD UX.

4.3.5.Croumoctb JlONOTHUTENBHBIX YCIYr M MHBIX YCIYr OIUTa4MBaeTcsi AOGOHEHTOM B COOTBETCTBUHU C

YCTaHOBJICHHOW CHCTeMOW pacueToB 1o Tapudam Ormeparopa, €cClid HHOW MOPSIIOK HE TPEAyCMOTpEH



IIpaBUJIaMU OKa3aHUA I[OHOHHI/ITCJIBHLIX " VMHBIX YCIIYT.

5. IlpaBuaa padotsl B cetu OO0 «IOr-Tenexkom-K»

5.3. Oobuwue nonosrcenusn

5.3.1. Hacrosmmuii JOKyMEHT OINpeesieT mpaBuia, 00s13aTelbCTBA U OTBETCTBEHHOCTh AOOHEHTA B
nporiecce noyp3oBanus Ycnyramu Oneparopa, B TOM 4Hcie Ipu paboTe B Ii100anbHOM ceTn
HNutepner.

5.3.2. Cerp MHurepuer (manmee «CeTb») mpeacTaBisgeT coOoi riobasbHOE OO0BEIUHEHUE
KOMIIBIOTEPHBIX CeTeil W WH(POPMALMOHHBIX PECYpCOB, MNPHUHAMICKAIIUX MHOKECTBY
Pa3NUYHBIX JIFOJCH U opraHu3auuii. 3To 00beJMHEHUE SABISCTCS JCICHTPATU30BAaHHBIM U HE
UMEET CTPOrO OINPEAEIEHHOr0 CBOJA IpaBWi (3aKOHOB) mojap3oBaHus Cerbro. OnHako
CYLIECTBYIOT IOJIOKEHHBIE B OCHOBY HACTOAIIETO JOKYMEHTa OOIIECPUHSTHIE HOPMBI PA0OTHI
B Ceru, HampaBlIeHHbIE Ha TO, YTOOBI AESITENBHOCTh KaXXIOTrO MOJb30BaTeNls HE Mellana
paboTe Ipyrux Mmoyib30Baresei.

5.3.3. IlposBss 3a60ty 000 Bcex aboHeHTax CeTH M MPEIOCTaBlIsAs BHICOKOKAUYE€CTBEHHBIC YCIYTH
cBsi3u, OnepaTop LEHUT CBOIO PEIyTalMIo U BBOJAUT MpaBuiia, 00s13aTeNbHbIE i1 AOGOHEHTa
MIPU UCHOJIb30BaHUU yciIyr B CeTH, COOTBETCTBYIOIIME OOMICTIPUHATHIM HOpMam paboThl B
cetu MHTepHeT. OCHOBHOE TMOJIOKEHUE ITUX HOPM TaKOBO: MPaBHJIA UCTIOIB30BAHUS JIFOOBIX
pecypcoB Cetn (OT MOYTOBOTO SIIUKA JO KaHaja CBS3U) ONPEACISIOT BIIAACIBIBI ATHX
pecypcoB, W TOJNBKO OHH. [IpaBHia HCIONB30BaHHS PECYpCcOB, JIMOO CChUIKA Ha HHX,
nyOJIMKYIOTCSL  BJaJeNbllaMd WM aJIMUHHCTPATOPAMH JTHUX PECYpCOB M  SIBISIFOTCA
00s13aTeNbHBIMU JJIs1 HCTIOJTHEHUSI BCEMH TI0JIB30BATEIISIMU 3THX PecypcoB. B cooTBeTcTBHH C
9TUM IIOJOKEHUEM, JIOObIE JIeWCTBUS AOOHEHTa, BBI3BIBAIOIIME OOOCHOBAHHBIE >KAJOOBI
aJIMMHHCTpPAINH APYTUX ceTel, THPOPMAIIMOHHBIX M TEXHUUYECKUX PECYPCOB, T0KA3bIBAIOIINE
HapylIeHHE TMPaBWJI I[OJIb30BAHHUSI COOTBETCTBYIOIIMMH pECcypcamMH, HEIOMYCTUMBI U
SIBJIAIOTCSI HAPYLICHUEM YCJIOBUN HacToswero [Ipunoxenus.

5.4. Ob6azamenvcmea Abonenma

5.4.1. He ornpasmusats no Cetu HHPOPMALIKIO, KOTOpast IPOTUBOPEUUT POCCHIICKOMY (eliepaibHOMY,
pPETHOHAIIBHOMY WJIM MECTHOMY  3aKOHOJATENbCTBY, a TakkKe MEXKIyHapOJIHOMY
3aKOHOJATEIIbCTBY.

5.4.2. He ucnons3oBath CeTh I pacrpoCTpaHEHHs] MaTepPHaIOB, OCKOPOISIONINX YeIOBEYECKOe
JOCTOWHCTBO, IMPOMAraHAWPYIONIMX HACHIIME WIH JKCTPEMH3M, pPa3KUTAIONINX PaCOBYIO,
HAIIMOHAJIFHYIO WJIM  PEIMTHO3HYIO  BpPAXIy, TPECISAYIOIMNX  XYJIWTAaHCKHE  WIIH
MOIIICHHUYECKHE EJIH.

5.4.3. He noceuiate, He IMyOJMKOBATh, HE TIEpeIaBaTh, HE BOCIPOM3BOIUTH M HE PACIPOCTPAHSTH
JH0OBIM CIIOCOOOM MOCPENCTBOM Y CIIYT MPOrpaMMHOE OOecTiedeHre WIN Jpyrue MaTepuabl,
MOJHOCTBIO WJIM YaCTUYHO 3allMIIEHHblEe aBTOPCKUMM WJIM JpYTMMH @paBamu, 0e3
paspelIeHns BiIaJebla Uik ero OJTHOMOYHOT'O MPEICTABUTENS.

5.4.4. He ucnonp3oBaTh A MOMy4eHHUs YCIyr oOOpyJOBaHUE U MpOrpaMMHOE obOecreueHue, He
cepTuduurpoBaHHOE B Poccun Hayuiexkammum o0pa3oM U/WiIM He UMEIoLee COOTBETCTBYIOIIEH
JIMLIEH3UH.

5.4.5. He ucnonb3oBars CeTh Ui pacpOCTpaHEHUs HEHY)KHOM IOJIydaTeNio, HE 3alpOoIleHHOM
nH(popManuu (Co3aHus UM y4acTHs B ceTeBOM Iryme - "crmame'). B wactHOCTH, sIBIIsItOTCA
HE/IOMYCTHMBIMH CJICYIOIIIE eHCTBUS:

- MaccoBasi pacChUIKa MPEIBAPUTEIBLHO HE COTVIACOBAHHBIX AJIEKTPOHHBIX muceM (mMass mailing).
ITom MaccoBoil pacChUIKOM MOJPa3yMeBAETCsl, KAaK PACChUIKA MHOXECTBY MOJIydaTeled, Tak |
MHOXKECTBEHHAs] PacChUIKa OJHOMY TOXydarento. [log AIeKTpOHHBIMH MHUChMaMH TIOHUMAIOTCS
COOOIIEHHUS NIEKTPOHHOM MOYTHI U APYTUX MOAOOHBIX CPEACTB JIMYHOIO OOMeHa HH(pOpMaIueii;

- HEecOrjacoBaHHAs pacChbUIKa JJIEKTPOHHBIX IHCEM PEKJIAMHOTO0, KOMMEpPYECKOro WM
aruTallMOHHOTO XapakTepa, a TaK)Ke MUCEM, COJIEepKaIUX TPyOble 1 OCKOPOUTENbHBIEC BEIPAKEHUS U
MIPEUIOKEHUS;

- pa3MenieHue B 1000  KOH(pEpEeHIMH COOOLIEHWH  PEeKIaMHOro, KOMMEPUYECKOTo,
aruTallMOHHOTO XapakTepa, WIK COOOLICHUM, CoJepKaLINX MPUIOKEHHbIE (hailyibl, KpOME CIIy4aes,
KOTJIa TaKue COOOMICHUS SIBHO pa3pelleHbl MpaBUIaMi TaKoH KOH(EPEHINH, 00 WX pa3MeleHHe
OBLTO COTIIACOBAHO C BIIA/ICBIIAMH I aIMHHHUCTPATOPAMH TaKOW KOH(PEPEHIIHNH PEABAPUTEIHHO;



- UCIOJIb30BaHME COOCTBEHHBIX WJIM MPEIOCTABIEHHBIX HH(POPMAILIMOHHBIX PECYPCOB (MIOYTOBBIX
SIIIIUKOB, aJIPECOB ANEKTPOHHOU 1ouThl, cTpanul, WWW u T.71.) B KauecTBEe KOHTAKTHBIX KOOPJIUHAT
IIPHU COBEPILIEHUH JIIOOOTO U3 BHIIICONUCAHHBIX JEHCTBHI, BHE 3aBUCUMOCTH OT TOT0, U3 KaAKOW TOYKU
Certn ObUTH COBEPIIICHBI ATH JCHCTBUS,

- OTIpaBKa 3JIEKTPOHHBIX MHCEM M APYTUX COOOIICHUH, COAepkKAIIUX BIOKEHHBIEC (aillibl u/uim
MMEIOIINX 3HAYUTENIBHBIA 00beM Ha cepBepa IMyOJUYHOM NOYTHI 0€3 MpeaBapUTEIbHO MOIY4EHHOTO
paspelieHus aapecara.

5.4.6. He ocymecTBisATh MOMBITKM HECAaHKIMOHWPOBAHHOTO JocTyna K pecypcam Cetu, He
IIPOBOAUTHh WJIM HE Y4acTBOBaTh B CETEBBIX aTakaXx M CETEBOM B3JIOME, 3a UCKIIOYEHHEM
CJly4aeB, KOTJja aTaka Ha CETEBOM pecypc IPOBOAMUTCA C SIBHOTO pa3pellieHus BIAJeblia UiU
aJIMMHHCTpaTOpa 3TOro pecypca. B Tom uucie He oCyIIeCTBIATh:

- JEeWCTBUS C LEJIbI0 M3MEHEHUs HACTPOEeK OOOpYyIOBaHUS WM MPOTPAMMHOIO OOecredeHus
Oneparopa wiu UHbIE JEHCTBHS, KOTOPbIE MOTYT IOBJIEYb 32 cOO0M cOou B HX padoTe;

- JecTBUsI, HANIpaBJIEHHbIE HAa HapyIIEHHE HOPMAIbHOIO (QYHKIMOHUPOBAHUS 3JeMeHTOB CeTu
(KOMIIBIOTEPOB, IPYroro oOOpYAOBaHUS WM MPOrPpaMMHOrO OOeCredeHHs), He MPHUHAIeKAIINX
AOoHEHTY;

- JeWCTBUs, HalpaBJICHHbIE Ha TOJyYeHHE HECAHKIIMOHUPOBAHHOTO JIOCTyMa, B TOM 4YHUCIE
IIpUBWIETUpPOBaHHOro, K pecypcy Cetu (KomMmbloTepy, ApyroMy oOOOpYAOBaHUIO MU
MHPOPMAIIMOHHOMY pecypcy), TMOCJIEIyIomee HCIONb30BaHUE TAaKOro JIOCTyma, a TaKkke
YHUYTOKCHHAE WM MOJU(PHUKAIMS MPOTPAMMHOTO OOECTICYeHUsI MM AAHHBIX, HE MPUHAIICKAIINX
I10JIb30BATENI0, 0€3 COIJIaCOBaHMsI C BJIAJIENIbLIaMU 3TOTO IIPOTrPAMMHOI0 00ECTIEUEHUS WU JaHHbIX,
00 aIMHHUCTPATOpPaMH JaHHOTO HWH(OpPMAaMOHHOro pecypca. llog HecaHKIMOHUPOBAHHBIM
JIOCTYIIOM NOHUMAETCs JII000H JOCTyN cnocoOoM, OTJIMYHBIM OT IPEIOJIaraBIIerocs BaJEblEM
pecypca;

- mepenady KommbioTepaM wuiu obopynoBanuio CeTn OeCCMBICIEHHON WM Oecroiae3Ho
nH(pOpMaIIUY, CO3AAI0IIEH Mapa3uTHYIO HArpy3Ky Ha 3TH KOMIIbIOTEPHI WIIK 000PYJOBaHUE, a TAKKe
MIPOMEXYTOUHbIE YYacCTKH CETH, B 00BbEMax, MPEBBIIIAIONINX MHUHHUMAIbHO HEOOXOJWMBIE IS
MIPOBEPKHU CBA3HOCTHU CETEU U JOCTYITHOCTU OT/IEIbHBIX €€ AIEMEHTOB.

5.4.7. He nonyckats panscudukannu nHGopmaimm, eciu oT A6oHeHTa TpedyeTcs pe0CTaBIeHNE
uHbopManny, HACHTU(UIHPYIONIEH ero, U MCIOoJIb3yeMble UM cpeacTBa nocryna Kk Cetn. B
TOM UHCJIE€ HE AOMYCKaTh:

- HCIOJIb30BaHUE WCHTU(PUKAIMOHHBIX IaHHBIX (MMEH, a/IpeCOB, T€IE(HOHOB U T.I1.) TPETHHUX JIUII,
KpOME Clly4yaeB, KOTJa 3TH JIMIA YIOJIHOMOYMIM I0JIb30BaTENsl Ha TaKOE MCIOJIb30BaHUE. B To xe
BpeMsl, M0JIb30BATENb JOJKEH MIPUHATH MEphI M0 MPEIOTBPALEHUIO UCII0JIb30BaHUs pecypcoB Cetn
TPETHbUMH JIMIIAMH OT €ro HuMeHU (00ecrneyuTh COXPaHHOCTh Mapojeil W MpoYMX KOJOB
aBTOPHU30BAHHOTO JOCTYIA);

- anscuduxanuto coero IP-agpeca, a Taxke agpecoB, HUCHOIb3YEMbIX B JAPYIMX CETEBBIX
IIPOTOKOJIAX, IPU Iepeade JaHHbIX B CeTb;

- MCIIOJIb30BaHME HECYLIECTBYIOIIMX OOPAaTHBIX aJpecoB MPU OTHPABKE DJIEKTPOHHBIX MHUCEM U
JPYTUX COOOIIEHHH, 32 UCKITIOYEHUEM CITy4yaeB, KOT/la CIOJIb30BaHUE Kakoro-nuoo pecypca Cetu B
SABHOH (popMe pazpeniaeT aHOHUMHOCTb.

5.4.8. TlpunHAThH HaJUICKAIIHE MEPHI IO TAKOH HACTPOMKE CBOUX PECYPCOB, KOTOpAsk MPEISITCTBOBAIA
Obl HEJOOPOCOBECTHOMY HCIIOJIB30BAHUIO ATHUX PECYpCOB TPETHbUMM JIMIIAMHM, a TaKkKe
OTlepaTHUBHO pearupoBaTh NpH OOHAPYKEHUH CITy4yaeB TAKOTO MCIIOIb30BaHMUS.

5.5. Omeemcmeennocmov Abonenma

5.5.1. AOGoHEHT mpUHMMAeT Ha ceOs TMOJHYH0 OTBETCTBEHHOCTh W PHCKH, CBSI3aHHBIE C
UCIOJIb30BaHNWEM HMH(OpPMaILIUY, MaTEPHUAJIOB, PEKJIaMbl, TOBAPOB M YCIYT, MOJIYYEHHBIX UM B
Cern.

6. Ilopsinok pacueroB

6.1.0mnara Ycnyr npousBoautcs AGoHeHTOM 1o AeicTByrommM Tapudam OnepaTopa mocpeacTBOM
NPEeABAPHUTEIILHOMN OTUIATHI JTFOOBIM M3 CIIOCOOOB, IEPEUNCIICHHBIX Ha caiite OnepaTopa B pa3ziene
«Omnara yciryr» no anpecy http://omicron.online/help.

6.2.A00OHEHT CaMOCTOSTEIIFHO OTCIISKUBAET COCTOsIHUE cBoero JIuneBoro cuera B JInuHOM KabuHeTe
o azapecy https://stat.omicron.online.



http://omicron.online/help

6.3.Pazmep u ycioBus miiatexed, mpenycMOTpeHHbIX M. 6.9 manubix [lpaBui, ycraHaBiMBaeTcs
nerictytomumu Tapudamu OnepaTopa, pasMelIeHHbIMH Ha WHTEpHeT-caiite OrmepaTopa mo
agpecy: http://omicron.online. B cnydae ocyiectBienuss AGOHEHTOM OC3HAIMYHBIX ILIATEKEH
JICHE)KHBIE CPEJCTBA CIENYyeT NMEPEBECTH Ha PACUETHBIM cueT, ykasaHHbId B 1. 9.11 JloroBopa
«PexBusutsl Onepatopa». Ilpu 3TOM AaToil omiatel cyuTaeTcs JgaTa MOCTYIUICHHS JEHEKHBIX
CpPEeACTB Ha pacUeTHBIN CUeT. B miaTe)XHbIX TOKyMEHTax B 005S3aTEIbHOM MOPSAKE TOJKEH OBITh
ykazaH Homep JluneBoro cuera AGoHeHTa. be3snanuunbie ruatexu (co cuera Ha cyet) AOOHEHTa
YUUTBIBatOTCSI Ha JIMIIEBOM cueTe TOJIBKO IOCIIE MOJIYYEHMs BBIIMCKU U3 OaHKa O MOCTYIUIEHUH
JICHEXKHBIX CPEJICTB Ha pacyeTHbIM cueT, yka3zaHHbli B 1. 9.11 JloroBopa «PekBU3UTHI
Omneparopay. Omata MOXKeT Npou3BoAUTCS B JINUHOM KaOMHETe HAa MHTEpHeT-caiite Oneparopa ¢
MTOMOIIBI0 OAHKOBCKOM KapThl, THOO uepe3 TepMuHaibl camoodcmyxuBanus QIWI.

6.4.]lns AGoneHTa — (Qu3nueckoro yuia Bce Tapudsul, ycTaHOBICHHBIE OmnepaTopoMm, SBISIOTCS
OKOHYATEJIbHOM 1IEHOW M BKIIOYAIOT B ce0sl BCE HAJIOTH U cOOpBI, NEHCTBYIONINE HA TEPPUTOPHH
Poccuiickoit @enepanuu.

6.5.I1pu ocymecTieHnn miatexein AOOHEHT 0053aH yKa3bIBaTh HOMep JIMIIEBOTO cueTa, yKa3aHHBIH
B biianke-3akaze.

6.6.CtpykTypa muatexeit AOOHeHTa 3a Y CIIyTH:

- aboHeHTckas 1uiata 1o Beiopannomy Tapudy (Tapuduromy mnany);
- IuIarTa 3a JJOnOJIHUTEIBHBIE YCIIYTH;
- HHBbIE IJIATEXHU, IpeycMOTpeHHbIe aeiicTByromuMu Tapudamu Oneparopa.

6.7.AG0HEHT MMEEeT MPaBO MEHATh BHIOPAHHBIM MM Tapu(HBIN IUIaH HA JIIOOOU IIPYToi, COrjacHO
Tapudam, pasmenieHHbIMA Ha HHTepHeT-caiiTe Omeparopa mo anapecy: http://omicron.online.
N3menenne TtapuHOTO IJIaHA OCYIIECTBISICTCS AOOHEHTOM CaMOCTOSTENBHO B JIM4HOM
kabuHere mo azapecy http://omicron.online He mo3mHEe OMHUX CYTOK JO Hadaja HOBOTO
pacueTHOro mnepuoia, eciu B ycioBusx Tapuda He yKa3aHbl HHIUBUIYalIbHBIC YCIOBUS.
BriOpannseiii Tapud HaumHaeT NeHCTBOBATH C Hayajlla HOBOTO PACUETHOrO MEpHOJa, €CIH B
YcnoBusax Tapuda He yKa3aHbl HUHAUBHAYATbHbIE YCIOBUS.

6.8.YcnoBus criucaHusi MPOU3BOJUTCS B COOTBETCTBHE C BbIOpaHHBIMU AOOHeHTOM TapudHbIMU
IUTAHAMU M TIOAKJIIOUYEHHBIMU J{OTIONHUTEIBHBIMU YCIIyTaMu. Y CTIOBHS CIUCAHUS Pa3MeEIIeHbI Ha
uHTepHeT-caiite Oneparopa u B JInunom kabunere AOoHeHTa B ABTOMaTu3npoBaHHOK Cucreme
PacueroB (APC) Oneparopa.
Jaroii Hauana PacueTHoro mnepuona sBIseTCs Jara, Korja Yciayra Obula MOJAKIIOYEHA
Omnepatopom. JliiurensHocTh PacuerHoro nepuopa - 30 kajneHAapHBIX AHEH (BKIIIOYAst HEMOJIHBIN
JIeHb TTOAKIIOYEHUsT Y CIIYTH), €CIIM MHOE HE MPETyCMOTPEHO COOTBETCTBYIOMMM Tapudom.

6.9.Crincanme AGOHEHTCKOM TuTaTh ¢ JInmeBoro cuera AGOHEHTA POUCXONT IPU YCIIOBHH HATUYHS
JOCTaTOYHBIX JIEHEXKHBIX cpelicTB Ha JIuieBoM cuere AGOHEHTA.

6.10.  Ilpu orcyrcTBuM Ha JluneBoM cuete AGOHEHTa CyMMBI, JOCTATOUYHOW AJIS OILUIATHI Y CIIYT,
bananc Jlunesoro cuera craHoBuTcst MeHee O pyOieil (ecnu MHOE He MPEeryCMOTPEHO Tapu(poM
WM WHAUBUAYAIBbHBIMH YCJIOBHSIMH), BKIIOYaeTcs ABTOMAaThdeckas OJOKHpPOBKAa M OKa3zaHUE
BceX YCIyT MPUOCTaHABIUBACTCS.

6.11. B cinyuae Jocpo4HOro mpekpaiieHust JeiictBus JloroBopa Ha OCHOBaHMM MHCbMEHHOI'O
TpeboBanusi AOGoneHrta, Oneparop B TeueHue 30 (TpuIuaTH) KaJeHIApHBIX JHEH C MOMEHTa
perucTpalMy 3asBIEHUS BbIIUIAYMBAaeT AOOHEHTY J[I€HEXHbIE CpPEACTBA B pa3Mepe CyMMBbI
MOJIOKUTEIBHOTO OajlaHca JIMLEBOrO cyeTa. BelmiiaTa NEHEKHBIX CPEACTB OCYIIECTBISETCS B
pyOssix Oe3HaTUYHBIM NEPEBOJOM Ha CYET, yKa3aHHbIH AOGOHEHTOM B YKa3aHHOM IMHCbMEHHOM
TpeOoBaHUU JINOO MyTEeM IMOJIyUYeHHUs JEHEKHBIX CPeCTB B Kacce OnepaTopa.

6.12.  Ecnu Ha MOMEHT JOCPOYHOTO IMpeKpalieHus aeicTBus JloroBopa OanaHC JIMIIEBOTO CYeTa
UMeeT OTpHIlaTelbHOe 3HaUeHHe, TO AOOHEHT 00s3aH B TeueHue 10 kaneHAapHBIX JHEH mocie
JIOCPOYHOTO MpeKpalieHus aeicteus JJoroopa BozmMecTuTh Onieparopy CyMMy 3aJ0JKEHHOCTH.
B cnyuae HeBbInOHEHUST AGOHEHTOM JaHHOTO 00s13aTenbcTBa Oneparop BpaBe HaNpaBUTh HCK B
CyA O B3bICKaHUM C AOOHEHTa CyMMBI 33[J0JDKEHHOCTH M TPUHATH MHBIE, MPETyCMOTPEHHbIE
JIeMCTBYIOIIUM 3aKOHO/1aTEIbCTBOM MEPHI.

7. Tlpoume ycioBust
7.1.0cobeHHocTy oka3zaHus Yciyr u npenocrabieHuss A6oneHTam OO0pyqoBaHHS yCTaHOBJIEHBI B


http://omicron.online/

[Tpunoxenusx k HactosmuM [IpaBunam.

7.2.B cnyyae MpoTUBOpEYUst MEXKAY yciaoBUsMH HacTosmux [Ipasun u [1punosxeHus MU K HaCTOSIIIUM
[IpaBuiaM, omnpenensOmUMU OCOOEHHOCTH OKa3aHHs YCIyr, a TakkKe TMpeaoCTaBICHUS
Abonentam O6opynoBanusi, CTOPOHBI YCTaHABIMBAIOT, YTO MPHOPUTETHOE 3HAYCHUE HMEIOT
cootBetcTBytomue [Ipunoxenus k [IpaBuiam, onpenenstoniyie 0COOEHHOCTH OKa3aHUs Y CIYT U
npenocrasieHuss AGonentam O60pyaOBaHUSL.

7.3.B ciydasx, mpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM PD, nin B ciydae HapylieHUS

AOoHEeHTOM TpebOoBaHUM, YCTAaHOBIEHHBIX J[OrOBOpPOM, B TOM YHCIE CPOKa OIUIATHI OKa3aHHBIX

Ycenyr, OnepaTop uMeeT IpaBo MPUOCTAHOBUTH OKA3aHHUE COOTBETCTBYIOIIMX Y CIYT A0 YCTPaHEHUs

HapylieHus, yBeqomuB 00 3Trom AGoneHTa. Eciu AGOHEHT HE YCTPaHUT HapylIeHHE B TEUCHHE 6

MECAIIeB C JIaThl MOJIY4eHHUsI UM yBenomieHusi Oneparopa 0 HaMEPEHUH MPUOCTAHOBUTH OKa3aHHE

VYeayr cea3u, Oneparop BipaBe pacTOPrHyTh JloroBop B OJHOCTOPOHHEM MOPSIKE.

7.4.Bo BceM OCTanbHOM, YTO HE yperyaupoBaHo JloroBopom u HactosimuMmu [IpaBunamu CTOpoHBI
PYKOBOJICTBYIOTCSI ICCTBYIOIIMM 3aKOHOaTeNbcTBOM. B ToM unciie @3 «O cBsizu», [IpaBunamu
OKa3aHMs yCIyT CBSI3U U UHBIMU HOPMAaTHUBHBIMU [TPABOBBIMU aKTAMH.

8. Anpec u pexkBu3utsl Oneparopa

O01ecTBO ¢ OrpaHuYeHHO 0TBETCTBEHHOCTHIO «FOTr-Tenexom-K»
KOpuanueckuii agpec:

350055, r. Kpacnoaap, nocesnok 3namenckuii yia. CeBepHas, 265 nomeuenue 1147
IMouTtoBkIii agpec:

350063, r. Kpacuonap, yi1. Komcomoabckas 40, og. 518a
WHH/KIIII 2308258045 /230801001

Kpacnonapckoe oraesienue Ne§619 [IAO CBEPBAHK

p/c 40702810330000023964

BUK 040349602

Kk/c 30101810600000000602

OI'PH 1182375062143



