lpunoxeHue
K 0o2080py 06 OKA3GHUU yCry2 C8A3U
000 «Hez-Tenekom-K»

Mpasuna okazaHua ycaye ceazu 000 «f0z-Tenekom-K» (pusu4eckum auyam

1. Obwue nonoxceHus

1.1. Cdepa oenCcTBMA U peryampoBaHmne

1.1.1. Mpasuna okasaHus ycayr ceasm 000 «tOr-Tenekom-K»» dusnyeckum nvuam (B AanbHenem
nMmeHytoTca «lMpaBmaa») pa3paboTaHbl B COOTBETCTBMM C [parkOaHCKMM Kodekcom PO, deaepanbHbim
3aKkoHOM «O CBA3NY», NHbIM AENCTBYIOWMM 3aKOHOAATEeNLCTBOM Poccuiickon Pegepaumm n peryanpytot
B3aMMOOTHOWeHMA mexxay AboHeHTOM M OnepaTopom NpPW OKa3aHWWM YCAYr CBA3W, NPeayCMOTPEHHbIX
Jorosopom.

1.1.2. Hactoawme [pasuna ABNAOTCA HeOTbeMaeMoWn YacTbto Jlorosopa M ABOHEHT, 3aKato4yMB
[orosop, cornawaeTcs ¢ Ux yCIOBUAMM.

1.1.3. Ecnv otaenbHbiM cornawernem CTOPOH YCTaHOBAEHbI MHble YCI0BUA NPeaoCTaBneHnsa YCayr,
yem Te, KOTOpble MNpPeayCMOTPeHbl HacToAWMMK [1paBUaamMKM, MPUMEHAKOTCA MpaBuMaa OTAENbHOIO
cornaweHmns.

1.1.4. Ycnyrm cBasm npegoctasnatotca OnepaTopom B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM «O
cBA3M», [IpaBMNamm OKasaHWMA YCAYr CBA3M WM Ha OCHOBAHMM JMUEH3MIA Ha NpefocTaBieHue
COOTBETCTBYIOLWEr0o BMAA YCAyr CBA3WU. PekBM3UTbl nuueH3nin OnepaTopa pasmelleHbl Ha canTe
OnepaTtopa M B LeHTpax Npogax u obcny»kmeaHua aboHeHToB OnepaTtopa:

1.2. TlOHATMA 1 oNpeaeneHuns

[na ueneit HacToAawmx MpaBua MCNONL3YIOTCA CAeytowme NOHATMA U onpeaeneHua:

«ABOHEHT» - OU3MYeCcKoe ML, C KOTOPbIM 3akAO4EéH [oroBop 06 OKasaHWMM yCayr CBA3W,
ncnonbaytolee YCAyry UCKAHOUMUTENBHO ANA NNYHBIX, CEMENHbIX, JOMALWHMUX N UHbIX HYXKA, HE CBA3AHHbIX
C OCyLLecTBAEHNEM NPeanPUHMUMATENbCKOM AEATENbHOCTY.

«ABOHEHTCKoe yCcTponcTBO» («ObopyaoBaHME») - HaxOAALEECs B 3aKOHHOM BfadeHUMM AbBoHeHTa
TEXHWYECKOE CPeACTBO, BKAOYasA nporpammHoe obecneyeHune, obecneumsatoulee ABOHEHTY AOCTyn K
Ycnyram nocpeacTBom NOAKIOYEHNA JaHHOro ycTpolicTea (obopyaosaHus) Kk CeTn ceasmn OnepaTopa.

«AYTEHTUDUKALMOHHbIE [AaHHble» — AaHHble, MAeHTUOUUMPYoLLMe ABOHeHTa M NO3BOAAKOLINE
ABOHEHTY MNOAYYMTb AOCTYN K JIM4HOMy KabuHeTy Ha calte Onepatopa u/uam  Ycayram.
AyTeHTUUKALUMOHHbIE AaHHblE COCTOAT M3 YHMKANbHOMO JIOTMHA M Napons, BblaasaeMbix OnepaTopom
ABOHEHTY Npwu 3akNtodeHmn Jlorosopa.

AyTeHTUMKALMOHHbIE AaHHble B Aa/lbHEMLIMX B3aMMOOTHOLLEeHUAX AbBoHeHTa ¢ Onepatopom byayT
pacueHnBaTbcd MMM cornacHo ®PepepanbHomy 3akoHy oT 06.04.2011 Ne 63-03 «0O6 31eKTPOHHOM
noAnMcK» B KayecTBe K/to4a MPOCTOM 37eKTPOHHOW noanuck AboHeHTa. MHPopmauma B 31EKTPOHHOM
dopme, pasmeuleHHaa ABOHeHTOM B ero JIMYHOM KabuHeTe noj CBOMMM AyTeHTUPUKALUMOHHbBIMM
OaHHbIMK, 1 aencTema ABoHeHTa B JIM4HOM KabuHeTe ByayT NpU3HABATLCA 3NEKTPOHHbBIM AOKYMEHTOM,
PaBHO3HAYHbIM AOKYMEHTY Ha OyMaKHOM HocUTene, MOoANMMCaHHOMY COBCTBEHHOPYYHOM MOAMMCHIO.
CTOpOHbI COrnaWatTca, 4YTO MNpW MNOAMUMCAHMKM AOKYMeHTOB Mmexay CTopoHamu, npu noanucaHum
[OKYMEHTOB MPOCTON 3NEKTPOHHOM NoAnuMcbio ABOHEHTa BAEYET UX HpPUANYECKYD 06A3aTeNbHOCTL ANA
CTopoH.

Co cTopoHbl OnepaTtopa pUaNYECKM 3HAUYMMble AOKYMEHTbI anbo nybamkytoTca Ha CaliTe OnepaTtopa,
KaK 3To NnpeaycmoTpeHo Mpasuaamn, AMbo reHepupyroTca U oTnpasaatoTca ADOHEHTY Yepes ero J/InYHbIN
KabuHeT ¢ URL- appeca Caiita OnepaTopa.

Mpu cobnoaeHn BblleyKasaHHbIX ycnoBuii CTOPOHbI MPU3HAOT AOKYMEHTOOHOPOT B 3/1EKTPOHHOM
dopme 3KBMBANEHTHBIM LOKYMEHTOOHOPOTY C COBCTBEHHOPYHYHOW NOANMUCHIO Kaxa4oh CTOPOHbI.

«[lorosop 06 okasaHuu ycayr ceasu («lorosop») - cornaweHne mexay Onepatopom 1 ABOHEHTOM, B
COOTBETCTBMM C KOTOpbiM Onepatop o6A3yeTcs oOkasbiBaTb ADBOHeHTy Ycnyru, a ABoHeHT obAsyeTcs
NPUHMMATb M OM1a4YMBaTb OKa3blBAaeEMble eMy YCAYTu.
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«[JonoNHUTENbHOE COTNalleHNE» - ABNAIOLLEECA HEOTbEMIEMON YacTbto [loroBopa ntoboe U Kaxaoe
OOMNONHUTENbHOE COorNalleHne, B COOTBETCTBUM C KOTOPbIM CTOPOHbI BHOCAT M3MEHEHMA U AOMNOJAHEHWA B
Jorosop.

«JINUHbI KabuHeT» (EAMHbIA NnYHbIA KabuHeT mam EJIK) - web-cTpaHuua Ha caite OnepaTopa,
coleprKallana CTaTUCTUYEecKyto MHbopmaumio o6 obbeme MnosydeHHbIX YCAYr U TeKylWem COCTOSHMM
NlnueBoro cyeta, AOCTYN K KOTOPOM NpeaocTaBiseTcd aBTOPM30BaHHbIM ABOHEHTaM C  LEefbto
CaMOCTOATENIbHOIO YNpaBaeHua Ycayramu.,

«/INLEeBON CcYeT» - 3aNMcCb B aBTOMATM3MPOBAHHOM cucTeMe pacdeToB OnepaTopa, CAy)Kallas Aans
yyeTa obbema OKasaHHbIX YCAyr, NOCTYNAeHNA U PacXoa0BaHUS JEHEXKHbIX CPeACTB, BHECEHHbIX B cYeT
onsaTel Ycayr.

«Onepatop» - OO0 «HOr-Tenekom-K».

«PacyeTHbIN nepuoa» - Nepuos NpPoOAC/IKUTE/IbHOCTbIO B OAMH MECsL, B KOTOPOM OKa3bliBalOTCA
COOTBETCTBYIOWIME YCAyTn.

«MpaBunia» - HACTOAWMM OOKYMEHT, a TaKKe MNPUIONKEHWUS, OOMOJNHEHUA WM U3MEHEHMA K Hemy,
ABAAOLMECA HEOTbeM/IEMON YacTbio [lorosopa.

«lMpaBnna OKasaHMA yCcayr ceA3nM» - [lpaBWaa OKasaHMA YCAyr CBA3M N0 nepedadve AaHHbIX,
yTBEpPXKAEeHHble [locTaHoBNeHMeM [lpaBuTtensctBa P® No 32 ot 23.01.2006r., [lMpaBuna oKaszaHWA
TeNemaTMyecKmMx YCayr CBA3W, YyTBepXAeHHble [locTaHoBneHMem [lpasutenbctea PP No 575 ot
10.09.2007r..

«CTOpOoHbI» - ABoHeHT 1 OnepaTop, yNOMMHaeMble COBMECTHO.

«CeTb cBs3n OnepaTopa» («CeTb CBA3NY) - TEXHOMIOMMYECKan CUCTEMA, BKAtOYatOLLAA B cebsa cpeactsa u
NIMHUKN CBA3K, Heobxoaumble A1a OKasaHus ABoHeHTam Ycayr CBA3W Ha OCHOBaHMM COOTBETCTBYHOLIMX
NNUEH3N.

«Tapud» - UeHa, Mo KOTOPOM NPOUCXOANUT PAcYeT 3a OKazaHHyto Ycayry mexay CTopoHamu.

«TapudHbIN NAaH» - COBOKYMHOCTb LEHOBbLIX M HELEHOBbLIX YC/IOBUM (B T.4. CKOPOCTb A0CTyna), Ha
KoTopblx OnepaTop npeanaraeT No/b30BaTbCA OAHOM UM HECKONbKMMM YCAyramm CBA3N.

«Ycnyra» wmnm «Ycnayra cBA3W» - Karkaas U3 YCAyr CBA3W, oOKasbiBaeMblx OnepaTopom ABOHEHTY
cornacHo ycnosuam [lorosopa.

CTOpOHbI MCNONL3YIOT NpuBEAEHHbIE B [JaHHOW CTaTbe MOHATUA W ONpeAeneHMA Npu TONKOBaAHUMU
HacToAwwmx Mpaswn n Jorosopa.

2. [lopAadok u ycnosus 3aKkAYEHUS, USMEHEHUA U npekpaweHua delicmeusa flo2zosopa

2.1. 3akntouveHue [orosopa

2.1.1. YCAyrm OKasblBatOTCA Ha OcHoBaHwuwm JloroBopa, 3akatoyaemoro mexay Onepatopom M
ABOHEHTOM.

2.1.2. JloroBop NoAMMUCLIBAETCA B ABYX 3K3EMMNAPAX, MMEIOLLMX PaBHYIO HOPUAMYECKYID CUAY - MO
OAHOMY ANA Kaxaon n3 CTOpPOH.

2.1.3. Hactoawme T[paBuna ABAAOTCA TMNPUNOKEHMEM W HEOTbeMJEMOM 4YacTbto [lorosopa,
pa3MelleHbl Ha calTe OnepaTopa. M3ameHeHMs, BHeCceHHble B [1paBuia OKasaHMsA ycayr GU3MYecKnm
nuam, anbo Mpasuna oKasaHua yeayr GU3MYeCcKMM AnLam B HOBOM pedaKkumu, onyb/iMKoBaHHble Ha
oduumanbHoM caliTe OnepaTopa, ABAAOTCA 0653aTeIbHbIMUK ANA UCNoNHEHWUA CTOPOHaMM.

2.1.4. Monb3osaHKe Ycayramm OnepaTtopa o3HavaeT be3ycnoBHoe cornacne ABOHEHTa C HAaCTOALMMM
[MpaBuiamm.

2.1.5. Ycnyru okasbiBatotca Onepatopom ABOHEHTY NPWM HAIMYMM TEXHUYECKOM BOSMOXKHOCTM.

2.1.6. Mo KenaHuto AboHeHTa [loroBop MOMKeT OblTb 3aKA4YeH Ha onpeaeneHHbll cpoK. Ecan
CTOpOHbI HE COrnacoBaan B MMCbMeHHOI Gopme ycioBMe O CpoKe, [loroBop cUMTaeTCs 3aK/OYEHHbIM Ha
HeonpeaeneHHbIN CPOK.

2.1.7. Ycnosua [oroBopa AEWCTBYIOT B C/y4ae, €CAM MHOe MPAMO He MNpeayCMOTPEHO YCI0BUAMM
Ycayr, AONOAHUTENbHbIX YCAYT, TapudHbIX MAAaHOB W/MAM YCAOBUAMM CMELMAbHbBIX MNPEeAIOKEHN
(aKkumin), KoTopble NPUHUMAET ABOHEHT.

2.2. W3smeHeHue u donosHeHue ycaosuli floecosopa
2.2.1. Bce M3MeHeHMs M gonosHeHWs K [loroBopy coBepllatoTcs Mo cornaweHuto Onepatopa M
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ABOHeHTa, NyTem 3aKato4eHmsa JonoaHUTENbHbIX COrNalleHnin K IoroBopy, 3a UCKAOYEHNEM U3MEHEHMI
N OONOAHEHWI, OcyLLecTBAAeMbIX CTOPOHaMM B O4HOCTOPOHHEM NOPS/AKE B COOTBETCTBUMN C HACTOALLMMM
MpaBuaamM UM 3akoHodaTensctBom P®O. Mpu nameHeHun [loroBopa npaBa M obasaHHocTM CTOPOH
CYMTAKOTCA M3MEHEHHbIMM C MOMEHTA 3aK/OYEHNA COOTBETCTBYOLLErO JJONOAHUTENBHOTO COrNalleHuns,
nmbo B cnydae wm3meHeHua [JloroBopa B OAHOCTOPOHHEM TMOPAAKE, C MOMEHTa COBEpLUEHMA
yrnonHomoyeHHo CTOPOHOW COOTBETCTBYIOLLMX AEWCTBUIA, HAanpaBAeHHbIX Ha M3MeHeHMe [loroBopa (B
cnyy4ae BBEAEHWUA HOBbIX TapudosB M (Man) TapudHbIX naaHoB - depe3 10 (gecatb) AHel nocne
onybAMKOBaHMSA Ha oduumanbsHom cante OnepaTopa, B COOTBETCTBUWM C [paBMaamM OKasaHWUA yCayr
CBA3N).

3anpockl M pacnopseHua ABOHeHTa, NodaHHbIe C MCMO/Ib30BAHWMEM aHa/IoroB COOCTBEHHOPYYHOM
NOAMMUCH, UMEIOT HOPUAMYECKYIO CUY, COOTBETCTBYIOLLYIO OpUAMYECKOW cuie CcoBCTBEHHOPYYHOM
noanucu.

B cootBeTcTBMM cO CT. CcT. 5, 6 ®PepgepanbHoro 3akoHa ot 06.04.2011 No 63-03 «O6 31eKTPOHHOM
noAnmch» GakT CoBEpPLIEHUS KOHKAAEHTHOro AencTBMA dvepes JIdHbid KabuHeT ABoHeHTa (cMeHa
TapudHoro nnaHa, npuHATHE yBegomaeHmsa/coobuieHmna OnepaTopa M np.), NPU3HAETCA 3/1EKTPOHHbLIM
[OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha OYyMaXXHOM HocuTesne, NoANUCaHHOMY CODCTBEHHOPYYHOM
noanucblo ABOHEHTa, MOCKO/bKY JlaHHas MoAnMCb NpoM3BedeHa MOoCPeACcTBOM MCMONb30BaHUSA KOAO0B
(nornn), naponeit (naposnb AnA Bxoda B JIMYHbIA KabuHeT) u noaTBep)aaeT GakT PopMUpPOBaHUS
3/1IEeKTPOHHOM NOANMUCK onpeaeneHHbIM TMLOM (ABOHEHTOM).

2.3. [pekpaweHue/pacmopiceHue [lo2osopa

2.3.1. [1oroBOp MOKeT 6bITb PacTOPrHyT B toH0e Bpemsa no cornaweHmto CToOpoH.

2.3.2. ABOHeHT BMpaBe B /t0boe Bpems B OAHOCTOPOHHEM MoOpPsAAKe pacToprHyTb [orosop
nocpeactBoM OPOpPMIEHUA 3aaBaeHMA 0O OAHOCTOPOHHEM pacTopXeHun [oroBopa W nepenaym
3aaBneHuns Onepatopy. MNpu atom OnepaTop ocTaBaAeT 3a cobolt npaso TpeboBaTb OT ABOHEHTa OMN/aThI
daKTMUYeCKM NOHEeceHHbIX pacxogoB Onepatopa Ha oOpraHM3auMio A0CTyna K Ycayram, ecnu Takue
pacxofbl He 6blaM onnayeHbl ABOHEHTOM MpPW OpraHuW3aumMm AocTtyna K Ycayre. [ata npekpauieHus
nenictena [loroBopa, yKasaHHas B 3aABAeHWM, MO0 AaTa AOCTaBKM 3aaBneHna OnepaTopy, ecam A40CTaBKa
nNpou3oLW/Ia No3XKe, Yem AaTa, YKa3aHHaA B 3aAB/IeHNM, ABNAETCA A4aTOM pacTop»eHna Jorosopa.

2.3.3. OnepaTop Bnpase B OAHOCTOPOHHEM MOpALKe pacToprHyTb [1orosBop B C/iyvyae He yCTpaHeHuA
AboHeHTOM HapyleHua TpeboBaHUI, ycTaHOBAEHHbIX PefepanbHbiM 3akoHOM «O cBasn» No 126-d3 ot
07.07.2003 r., MNpaBWUaaMm OKa3aHWA yCAyr CBA3WM WAM HacToAwmMmM Mpasuaamm (B T.4. Mpu Heonnate
Yenyr) no ucteyernun 6 (LWectn) mecaues co aHA nonyyeHua ABoHeHTOM yBegomaeHusa OnepaTtopa B
nMCbMeHHOM GopMe O HaMepeHMU NPUOCTAHOBKUTL OKasaHue Ycayr.

3. OnucaHue Ycny2
3.1. Obwee onucaHue Ycnye

3.1.1.  Ycayrv npeacTasBastoT cobolt MocTosiHHOe coeAmHeHMe (24 Yaca B CYTKM eskedHeBHO, Oes
nepepbIBOB, 33 WCKAOYEHMEM MPOBEAEHUA HeobXoAMMbIX NPOGUNAKTUYECKMX, PEMOHTHbLIX W WHbIX
paboT), TO ecTb KPYrnoCyTOYHOE MOAKMOYEHME K CETU nepedayn AaHHbix Onepatopa C BO3MOMKHOCTbIO
[0CTyNa K MHGOPMALMOHHBIM pecypcam n CTaHAAPTHLIM CEPBMCAM KOMMbIOTEPHbIX CETEM C KOMMbIOTEPA
AboHeHTa. Obulee onucaHWe yCayr NPUMEHAETCA K KaxKAOM KOHKPeTHOM Ycayre, ecanm B ONMCaHWM
KOHKPETHOM YCAYrn He YKa3aHOo MHOoe.

3.1.2. [Ona npepoctaBaeHua  YCAyr Mcnosnb3yetcs aboHEHTCKaa JIMHWMA  WMPOKOMOOCHOMO
buKcMpoBaHHOro goctyna ctaHaapTa [EEE 802.3ah, IEEE 802.3ab.

3.1.3.  Wcnonb3ayemblit aboHeHTCKM uHTepdenc - Ethernet/FastEthernet (10/100/1000Base-T),
npoTtokon - TCP/IP.

3.1.4.  CKOpOCTb A0CTyMa K CeTu nepefayn AaHHbIx Onepatopa C MCNO/b30BaHWEM MOCTOAHHOTMO
coeiMHeHMa no TexHonormu Ethernet (nonoca nponyckanusa) - o 200 M6/c. CKopocTb ABaaeTcs
MaKCMMaNbHOW B CETU Mepefavn AaHHblix Onepatopa. Mpu 3TOM ANA KaxKAOro KOHKpeTHoro Tapuda
YyCTaHaBAMBAKOTCA WHAMBMAYya/bHbIE CKOPOCTM A0CTyMa K CeTWM nepefady [AaHHbIX B Npegenax
nokasatenein. CKopocTb 0bmeHa AaHHbIMM 3aBUCUT OT MCMNO/1b3yeMOro NpoToKoa 0bMeHa AaHHbIMK U OT
COCTOAHMA 3EMEHTOB CETU Nepeaady AaHHbIX.



3.1.5.  CKopoCTb A0CTyna K MHOOPMALIMOHHBbIM pecypcam (B T.4. MHTePHEeT), HaXxo4ALLMMCA BHE CEeTU
nepefayn aaHHbix OnepaTopa - He pernaMeHTUpyeTca (He ycTaHaBNMBaeTCA).

3.1.6. ToTtepwu IP - nakeToB pa3mepa 100 6aiT o wito3a u cepsepos OnepaTtopa - He bonee 10 %.

3.1.7. Bo3mokHaAa 3agepka nepegaym: Jo 250 mc. [loctoBepHOCTb nepeaadn: He meHee 90%.

3.1.8. CKOpOCTb A0CTyna K MHPOPMaUMOHHbBIM pecypcam (B T.4. MHTEpPHET), Npu MCNoNb30BaHMM
TEXHOMOrMM DECnpPoBOAHOMO AOCTYMa, MOMET OTAMYATbCA OT 3aABJEHHOM B TapuMHOM NAaHe M He
rapaHTupyetca OnepaTtopom.

3.1.9. CKOpOCTb A0CTyna K MHOOPMALMOHHBbIM pecypcam (B T.4. VIHTEPHET) He pernameHTUpyeTcs
(He ycTaHaBAMBAETCA), B C/ly4aAX MCMOb30BAHUA MPOMEKYTOUHbIX YCTPOMCTB.

3.1.10. [ns nonyyeHua Ycayrn ABOHEHTY BblAeNAeTca OAnH AnMHaMmnyecknin IP-agpec.

3.1.11. [na npepocTtasneHuns Ycayrn KomnotoTep ABOHeHTa A0/KeH ObiTb MCNpaBeH, MMETb MONHOe
CTaHAapTHOE MporpaMmHoe obecnevyeHne, WCNPaABHYIO YCTAHOB/EHHYID OMEPAUMOHHYIO CUCTEMY,
0obopy/10BaH COOTBETCTBYHOWMM TEXHONOTMM MNOAKAOUEHMA YCayrn abOHEeHTCKMM 0H0opyA0BaHUEM:
CeTeBOM KapToM Npu NOAKAYEHMM MO TEXHOIOrMN AocTyna Ethernet.

3.1.12. TporpammHoe obecneyeHne (MO) ana goctyna K Ycayram HacTpavBaeTcs ABOHEHTOM
camocToATeNibHO. ABOHEHT 06M3aH CAeAmMTb 3a 3alUMLLEHHOCTBIO M aKTya/lbHOCTbIO MCMO/1b3yeMOro B
pabote MO, cBoeBpemMeHHO nponsBoAuTb ObHoBAeHWe Bepcuin MO MAM BHOCUTb M3MEHEHUA B
KOHOUIypaLmMmM B COOTBETCTBUM C yKasaHWAMKU M TpeboBaHMAMM, NybamKyembiMm paspabotynkamm MO
n/vnn cnyxbamm 6esonacHoctTn MHTepHeT, cobnogats «lpasuia NnoseaeHUs B ceTv MHTEpPHET».

3.1.13. Onepatop MWMeeT TMpaBO OCYWECTBAATb AMCTAHUMOHHYIO MNPOBEPKY (CKaHWpOBaHWe)
obopynosaHua (ceTeBbix cepsmcoB) ABOHEHTa C LEe/blo MPOBEPKM COOTBETCTBUA YC/NOBMAM OKa3aHMUA
YyCAyrv NpeocTaBneHna 4ocTyna K ceT MHTepHerT.

3.1.14. OnepaTtop obecneymBaeT COOTBETCTBME KAUYECTBEHHbIX MOKasaTenen Ycayr cBaAsn cTaHAapTam
M TEXHWYECKMM HOpPMaM, YCTAaHOBNEHHbLIM  YMNOSHOMOYEHHbIMM  TOCYAAPCTBEHHBIMW  OpraHamu
Poccuiickon Pepepalm U yCAOBUMAMM JNLEH3WMA, B TOM YMC/AEe PYKOBOACTBYETCA PYKOBOAALLMM
OOKyMeHTam MuHcesasm PO: P[.45.128- 2000 «Cetu u cnybbl nepegaun AaHHbIx» (YTBEpKAEH
Mpukaszom MuHuctepctBa Poccuiickot Geaepaumm no ceasm n MHpopmatmsaumm Ne 225 ot 12.11.2001),
P1.45.129-2000 «Tenematuyeckue cayxbbi» (YTBepxkaeH [lpukazom MuHUcTepcTBa Poccuiickoi
depepaunm no cesasm n MHbopmatmsaumm No 175 ot 23.07.2001.) Ycnyrm cBssuM, npeaocTaBiasemble
AbBoHeHTam, OTBeYaloT Bcem TpebOoBaHMAM, MNPEeAbABAAEMbIM [EMCTBYIOLIMM 3aKOHOAATE/bCTBOM
Poccuiickon ®enepaupmm K aHanormyHbIM yCayram.

3.2. [lononHumensHsie ycayau

3.2.1.  [JononHutenbHble ycayru (oanee - «[1ononHUTENbHbIE YCAYTU»), TEXHONOTUYECKM HEPA3PbIBHO
CBA3aHHbIe C YCayramu v Hanpas/ieHHble Ha NOBbILLeHWe UX NOTPeBUTEIbCKON LEHHOCTH, U UHbIE YCIYTH
OKasblBatoTca OnepaTopom MAM TPETbUMK NMLAMMU, UMEIOLLMMM NPABO Ha OKasaHMe COOTBETCTBYIOLLMX
YCAyr, 1 onnaYmBatoTcst AGOHEHTOM B MOPAAKE, NPeAyCMOTPEHHOM HaCTOAWMMM YCNOBUAMM, JOTOBOPOM
C TPETHUM IMLOM M NOPALKOM NPeaoCTaBAeHNsA M ONAaTbl COOTBETCTBYHIOLLMX YCAYT.

3.2.2.  WHdopmauma o JononHuTebHbIX yeayrax pasmettaetca OnepaTtopom Man TPETbUMK NLAMM
Ha CailTe OnepaTopa WAM pecypcax TPETbMX /ML, WM B PEKJaMHbIX MaTepuanax O [AaHHbIX
[oNONHUTENBHBIX YCAyraX, MHbIM CNocoboM, KOTOPbINA NO3BOAAET A0BECTM MHGOPMaLM0 40 ABOHEHTa.
NHbopmaLma moxKeT bbiTb A0BeAeHa A0 ADOHEHTa B KayecTBe odepTbl U MHbIM 06Pa3oMm.

3.2.3. B uHbopmaumn, pasmelleHHon Ha Caitte OnepaTtopa wamn pecypce B ceTu VIHTepHEeT TpeTbero
NMUA MAK peKkname, yKasbiBaeTca HoMep AocTyna (Koa AocTyna) K JonoAHUTeNbHOW ycayre Uan Apyron
NoPAA0K NOAKNOYEHNA JONONAHUTENBHOM YCAYTU UAK MHOMN YCAYTA.

3.2.4. 3aka3biBag [JONOMHUTENbHYIO YCAYTY WUAW WHYHO YCAYTY MO AaHHOMY HOMEpPY AO0CTyrna Wau
BbINOJIHAA AEMCTBMA NO MNOAKJOYEHMIO YCAYTHW, YKa3aHHble B odepTe, ADOHEHT COralWaeTcs C NPaBnaIamMm
OKasaHuA [ONOMHUTENbHBIX YCAYT WM MpaBuaaMu UX TapudUKaLUMKM WM BbIPaXKAeT Ccoriacue MoayyuTb
AaHHble [IoNOAHUTENIbHbIE YCAYTU U MHbIE YCAYTU U ONAaTUTb MX.

3.2.5.  CroumocTb [JONOAHWUTENBHbIX YCAYT U UHBIX YCAYT onaaynsaeTca AGOHEHTOM B COOTBETCTBUM C
YCTQHOB/IEHHOWM cMCTEMON pacyeToB Mo Tapudam OnepaTopa, TPETbUX /ML, €CAW MHOM MOPALOK He
npeaycMOTPEH NPaBnIaMm OKasaHus [JoNoNHUTENbHBIX U UHBIX YCAYT.
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4.  [pasa u 06a3zaHHocmu CmMopoH
4.1. Onepamop 0b653aH:

4.1.1. OKasbiBaTb ADOHEHTy YCAyrm B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®, nunueH3mamu,
[orosopom, HacToAwmmu MNMpasmunamn. OnepaTtop rapaHTUpyeT oKasaHue ycayr B pamkax [lorosopa npwu
ycnosum  obecneyeHna O6opyaoOBaHWMA, YCTaHOBAEHHOro y AGOHeHTa A/1A  OKasaHWA  YCAyT,
3/1eKTPONUTaHMEM HanpaxKeHnem 220B nepemeHHOro ToKa.

4.1.2. YCTpaHATb HEMCNPABHOCTW, NPENATCTBYIOLLME NONb30BAHWIO YCayramum, no 3anaske ABOHeHTa ¢
Yy4eTOM TEXHWNYECKMX BO3MOXKHOCTEN B CPOK, He NpeBbiWwatowmii 14 kaneHaapHbIX AHEW, 33 UCKAOYEHEM
Cny4aeB OTCyTCTBMA fAocTyna OnepaTopa K MeCTy MOBPEXOEHWA, BO3HMKLWIME He MNo ero BuHe. B
onpefeneHHbIX cuUTyaumax (reorpadmuyeckoe pacnosioKeHne HaceneHHoro MyHKTa, KaMmaTuyeckue
YyCN0BMA U T.A.) HEMCNPABHOCTM YCTPAHAIOTCA B TEXHMYECKM 0OOCHOBAHHbIE CPOKW, KOTOpble MOryT
npesbiwaTth 14 KaneHaapHbIX AHen. HencnpaBHOCTY, BO3HMUKLIME MO BMHE ADOHEHTa, YCTPaHATb C y4eTOM
TEXHUYECKUX BO3MOMKHOCTEM 33 [0OMNO/IHUTE/IbHYIO MAaTy, B COOTBETCTBMM C AEUCTBYOWMMKU Tapudamm
Onepatopa. B cnyvae aBapum, CPOK YCTPAHEHWUA HEUCMPABHOCTEN MOXKET YBENMUYMBATLCA.

Ecnn Ycnyrm okasbiBatotca OnepaTopom C MpMB/AEYEHMEM CETEBbIX PEecypcoB APYyroro ornepatopa
CBSI3M (Janee - CTOPOHHMIA onepaTop) U HEBO3MOXKHOCTb OKasaHua Ycayr (HeokasaHue Ycayr, yxyaleHue
KauyecTBa OKasaHusA YC/yr) Bbl3BaHa OTKA30M TexXHWYecKMx cpeacts (nposoaos, O6opyaoBaHUs CBA3MN)
TAKOro CTOPOHHEro onepaTopa, To CPOK NPOBEAEHNA PEMOHTHbIX (BOCCTaHOBUTENbHbLIX) paboT OnepaTopa
YBE/IMYMBAETCA Ha CPOK YCTPaHEHMA HeWCnpaBHOCTEN CTOPOHHWMM OMepaTopomM B COOTBETCTBMM C
YCTaHOB/IEHHbIM 414 UCMPaBAEHMA TaKUX HEUCMPABHOCTEN HOPMATUBOM.

4.1.3. B cnyyae npoBedeHMA NPOOUNAKTUYECKMX, PEMOHTHBIX, MHbIX Heobxoaumbix paboT
yBeaomnaTb ABOHeHTa Ha odumumanbHoM caiTte OnepaTopa MAWM MyTEM PACCbIIKM COOTBETCTBYIOLWEN
MHGOpMaLMM NtoBbIM AOCTYMHBIM cnocobom He meHee, Yem 3a 12 yacoB. CPOK MCMONHEHWS YKa3aHHbIX
paboT ycTaHoBAeH B M.2.1.2.

4.1.4. MN3BewwaTb ABoHeHTa 06 n3meHeHnn OnepaTopom TapndoBs, TaprdHbIX NNAHOB B CPOKK U
B NOpAAKe, NpeayCMOTPeHHble HacToAalwmmmM [pasuanamu.

4.1.5. B cooTtBeTcTBUM CcO CT. 9 PenepanbHOro 3akoHa «O 3aWmMTe NpPasB M 3aKOHHbIX WMHTEPECOoB
dU3NYECKMX WL, NMPU OCYLLECTBIEHUN AEATENBHOCTM MO BO3BPATY MPOCPOYEHHOM 3340/1KEHHOCTM U O
BHECEHUWN M3MEeHeHUN B deaepasibHbll 3aKOH "O MUKPOPUHAHCOBON AEATENBHOCTU N MUKPODUHAHCOBbIX
opraHmsaumax" ot 03.07.2016 r. Ne 230-®3 OnepaTop B TeyeHue Tpuauatv paboumx AHeM C AaThl
NPMBAEYEHNA MHOTMO /AMUA A8  OCylecTBAeHUs ¢ ABOHEHTOM - [JO/KHWKOM B3aMMOAENCTBUS,
Hanpas/eHHOro Ha BO3BPAT NPOCPOYEHHON 3340/IKEHHOCTM 33 OKa3aHHble Ycayrun, 06a3aH yBeaoMUTb 06
3TOM ADOHEHTa - [AO0/KHMKA MNyTeM HanpasieHWA COOTBETCTBYIOLWErO YBEAOMIEHMS MO nouyTe
DeCKOHBEPTHbIM OTMNPaBAEHUEM UM NPOCTbIM MUCbMOM, B0 cnocobom CMC-MHGOPMMPOBAHMA.

B cnyyae npusneyeHna OnepaTtopom TPETbErO NMLA ANA OCYLLEeCTBAeHUA ¢ ABOHEHTOM-A0MKHUKOM
B3aMMOAENCTBMA MO BO3BPATY MPOCPOYEHHOM 3a[0/KEHHOCTM, AWNUO, AEWUCTBYIOWEE OT WMMEHMU
OnepaTtopa ¥ (MAK) B ero uHTepecax, yseaomnseT o6 3Tom ABOHEHTa-A0/MKHMKA B TedyeHne TpuauaTu
paboumx AHEN nyTem HanpasiAeHWA No noyTte BecKOHBEPTHbIM OTMPaBAEHMEM WAN MPOCTbIM MUCbMOM
COOTBETCTBYIOLLErO YBEeAOMIEHUA.

YBegomneHus, Hanpasasemble OnNepaTopomM UAW ANLOM, AENCTBYIOLLMM OT ero MMeHU 1 (Maun) B ero
NHTepecax, ABOHEHTY-A0/IKHMUKY B LIeNAX BO3BPATa NPOCPOYEHHOM 3a40/KEHHOCTM, UHbIE YBEAOMNEHWS,
MOryT  ObiTb  MOAMMWCaHbl C  WMCMNOAb30BaHWMEM  GAKCMMUABHOIO  BOCMPOM3BEAEHMA  MOAMWUCU
YNOJHOMOYEHHOro AnLa.

4.2. Onepamop umeem npago:

4.2.1. YBepomm ABOHEHTA, NPMOCTAHOBUTL OKa3zaHue emy YCAYr B C/ay4Yae HapylueHua ABoHeHTOM
TpeboBaHWN, CBA3AHHbLIX C OKa3aHMem 3TUX YCayr UM ycTtaHoBaeHHbix @3 «O cBA3U», MHbIMK
HOPMaTUBHbIMU NPaBOBLIMW aKTaMun 1 [loroBOPOM, B TOM YMCNE HAPYLUEHUA CPOKOB OMAATbl OKa3aHHbIX
ABOHeHTy Ycayr, A0 YCTPaHEHWMA HapylleHMA WAM NpefoCTaBNeHUs [LOKYMEHTOB, MOATBEPNKAAOLMX
onnaty OnepaTopy CTOMMOCTM OKa3aHHbIX YCAyr, B C/ly4ae, eCiv NPUOCTaHOBAEHWE OKasaHua Ycayr 66110
BbI3BaHO HapyLleHWeM CPOKOB MX OMnaaThl.

4.2.2. BHOCUTb M3MeHeHMA B HacToAwme MpaBuna B OA4HOCTOPOHHEM BHecyaebHOM MopasakKe.
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MN3meHeHWa BCTyMatoT B CUYy C MOMEHTA Nyb6aMKaLMM HOBOM pedaKkumMy HacToAallmMX [MpaBua Ha canTte
OnepaTopa.

4.2.3. BHOCUTb MpeanoxkeHusa no mameHeHuto Jorosopa, noaxkMtoveHUto ABOHEHTOM HOBbIX Ycayr
nytem pasmelleHns odeptbl Ha caiTe Onepatopa WAM HaMNpPaBAeHMS MUCbMEHHOMO YBEeAOMIEHUS
ABOHEHTY Ha B1aHKax CYETOB UM UHBIMK COCcobamu.

4.2.4. B oaHOCTOpOHHEM nopaake (6e3 nonydeHua cornacua ABoHeHTa) ycTaHaBAMBaTb U/Uau
M3MeHsTb TapudHble naaHbl, oTaenbHble Tapudbl Ha Ycayrv, onpeaenatTb WHble LEHOBble YC/0BKA
npenoctaBneHna Ycayr, npm ycnosum msBelleHMa ABoOHeHTa He meHee yem 3a 10 (gecatb) AHel o
BBEIEHMM YKa3aHHbIX M3MEHEHWI MNyTemM pPasMeLleHUs COOTBETCTBYOWEN MHOOpMaLMM Ha cainte
Onepatopa. Onepatop BNpase AOMNOAHUTENLHO YBEAOMUTL ADOHEHTOB O BBEAEHWUU M3MEHEHUI MyTEM
pasmMelleHma MHbopmaumm 06 M3meHeHUM Ha BNaHKax CYEeTOB, B LEHTPax NpodaxK M 0BCAYKMBAHMA
aboHeHTOB OnepaTtopa, a TakKe C NMOMOLLbIO CPeCTB 3/IEKTPOHHOM CBA3M, NMUCbMEHHbIX COODLLIEHNA U
T.M.

4.2.5. TpeboBaTb OT ABOHEHTa UCNONHEHMA 0653aTenbCTB No JloroBopy, B T.4. HEMCMOJIHEHHbIX Nepes,
OnepaTopom AeHeXKHbIXx 06A3aTeNbCTB.

4.2.6. TepenasaTtb cBeAeHMA 06 AboHeHTe onepaTopam B3aMMOAENCTBYIOLINX CeTeN CBA3M A1 Lesien
OCYLLIECTBNIEHMA B3aMMHbIX PaCcYeToB 3a YCAYIrM U PacCMOTPEHUS NPETEH3UN.

4.2.7. TpeboBaTb BO3MELLEHMA MOHOM CTOMMOCTM BOCCTaHOB/MEeHMsA obopyaosaHma OnepaTopa B
C/y4ae ero noBpexaeHua no BuHe ABOHeHTa, a B c/iyyae HeBO3BpaTa o0bopyaoBaHMA ABOHEHTOM -
NOJIHYO ONAaTy CTOMMOCTM 060PYA0BaHMA.

4.2.8. MNepenasaTb (ycTynaTb) npaBa M 0bA3aHHOCTM Mo [JOroBopy MHbIM OMepaTopam CBs3M,
UMELLMM AENCTBYIOWME NNLEH3NKN, HEODXOAMMbIE 418 OKaszaHMA Ycayr. ABOHEHT HaCTOALLMM BblparkaeT
cornacue Ha nepesoa npas 1 obasaHHocTel no JloroBopy MHbIM ONepaTopam CBA3N.

4.2.9. MpepocTaBnaTb (HanpaBAsTb) ABOHEHTY MHPOPMALMIO, B TOM YMCNE PEKNaMHOro XapakTepa, 0b
Ycnyrax Onepatopa, cnocobax v yCnoBMax UX NPeaocTaBNeHMsa M 3aKa3a B COOTBETCTBUM C TPeboBaHMAMM
OEeNCTBYIOLWEro 3aKOHO4aTENbCTBA.

4.2.10.MpuocTaHaBAMBaTb OKasaHMe Ycayr B caydae HapyweHua AboHeHTom TpeboBaHui,
YCTaHOB/IEHHbIX HAacToALLMMMN [paBmuaamm (JloroBopom), B TOM YMCIe HapyLIEHUA CPOKOB onnathl YCAyr, a
paBHO Mpu HecobaaeHUN ADOHEHTOM HOPMATMBHbIX MPaBOBbIX aKTOB B 06/1acTV CBA3M - BMIOTb A0
yCTpaHeHs HapyleHnin. OnepaTop CBA3W BMNpaBe NPMUOCTAHOBUTL OKazaHWe ABOHEHTY TONbKO Tex Ycayr,
B OTHOLUEHUM KOTOPbIX ABOHEHTOM A0ONYLIEHbI HapyleHUa TpeboBaHM, YCTAaHOBAEHHbIX AEMCTBYHOLLIMM
3aKkoHoAaTenbcTBOM P® 1 [loroBopom, BKAtOYaa HacToslime MNpasuna.

4.3. AboHeHM 06A30H:

4.3.1. OnnaumBaTb Ycayrn B noaHOm obbeme WM B CPOKW, onpedeneHHble B [orosope, COrnacHo
[eMCTBYOLWMM Ha MOMEHT OKa3aHMA cooTBeTcTBytolwmx Yeayr Tapudam OnepaTopa.

4.3.2. YsepomuTb OnepaTopa 06 M3MeHeHMM aMUAMKM, MMEHU, OTYECTBA, MECTa pPermcrpaumm
(skMTenbcTBa), YyKasaHHOro B JloroBope, MpeKkpalleHnM npasa BAAAEHUA W/MAM  NOAb30BaHMA
NMOMelEHMEM, B KOTOPOM YCTaHOBJIEHO MOJ/Ib30BaTebCKOE (OKOHeYHoe) obopynoBaHve AGOHEHTa,
noyToBOro agpeca AGOHEHTa B CPOK, He Mpesblllatowmii 60 KaneHAapHbIX AHEN C AaTbl BBEAEHWUA B
[OEeNCTBME COOTBETCTBYIOWMX USMEHEHWIA.

4.3.3. He ncnonb30BaTb KOMMbIOTEPHbIE MPOrPaMmbl, MO0 MHYIO KOMMBIOTEPHYIO WMHGOPMaLMIO,
3aBelOMO  MpeAHa3HaYeHHyld  ANA  HEeCaHKUMOHMPOBAHHOTO  YHWUTOMXKEHWA,  BJI0KMPOBaHMA,
MoAMOUKALMM MPOrpaMmHoro obecneyeHus, MO3BOAAIOULENO HECAHKUMOHMPOBAHHO WMCMNOAb30BaTb
ycnyrn Onepatopa (HecaHKUMOHWPOBaHHbIM npocmoTp IP TV, ncnonb3oBaHWe AOrMHOB M Naposen ana
[0CTyMna B ceTb MHTepHeT, He npuHaaneawmx ABOHEHTY), KOMMPOBAHMA KOMMbIOTEPHOM MHPOPMaLMN
AN HENTPann3aLMm CPeacTB 3aliMTbl KOMMbIOTEPHON WMHPOpMaLMK, Ha obopyaosaHun OnepaTtopa. B
cnydae HapyuweHus TpeboBaHWI HACTOAWEro MNyHKTa ADOHEHT MOMEeT ObiTb NMPMBAEYEH K Yro/JIOBHOM
OTBETCTBEHHOCTM, B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM PO,

4.3.4. Obecneuntb becnpenaTcTBeHHbIM aocTyn paboTHMKoB Onepatopa  (yNONHOMOYEHHbIX
onepaTopom Auu), AN BbINOAHEHWA PaboT, HeobXoAMMbIX BO MCNONHeHMe [loroBopa, a Takxe AN
NPOBEAEHNA OCMOTPA, PEMOHTA U TEXHUYECKOro OBCAYKUBAHWUA CPEACTB, COOPYKEHMUIN, TNHWUIA CBA3K B
NOMELLEHMAX, @ TaKKe Ha 3eMesIbHbIX Y4acTKax, HaxoAAaLMXCA BO BAAZAEHWW W (MAM) NONb30BAHMM
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ABOHeHTa, B TOM uucie K obuiemy MMmyLLlecTBY COBCTBEHHMKOB, Ha KOTOPOM pasMeLLeHbl CPeACTBa,
COOPYKEHMUA, IMHNIN CBA3MN.

4.3.5. B cnyvyae 04HOCTOPOHHErO MOJHOTO (4aCTUYHOrO) OTKasa OT UCMoHeHMA JoroBopa yBeAOMUTb
06 atom Onepatopa B Atoboe Bpems, a Takke onnatutb OnepaTopy CTOMMOCTb OKasaHHbIX Ycayr B
pasmepe, NpeayCMOTPEHHOM AENCTBYIOWMMMN HAa MOMEHT MX OKasaHWsa Tapudamm OnepaTtopa. Onnata
[0/KHa ObITb NPOM3BeEHa NO AaTy COOTBETCTBYIOWErO OTKasa OT MCNoHeHMA JoroBopa, yKasaHHyto B
yBeAOMIEHNN, HO HE MeHee YeM Mo AaTy noayvyeHna OnepaTopom BbileyKa3aHHOIo yBEAOMIEHUA.

4.3.6. He pgonycKaTb CamoBO/IbHOTO MOAKMOYEHMA K CETU MNOb30BaTENbCKUX (OKOHEYHbBIX) YCTPONCTB
M MHOTO OKOHEYHOro o6opyAoBaHMA, MOAKMOYEHMA K APYTMM aBOHEHTCKMM JIMHWMAM, a TaKxke
CaMOBOJIbHOTO MOAKAOYEHMS K CETU 3/1EKTPOCBA3M MO/b30BaTE/bCKMX (OKOHEYHbIX) YCTPOWMCTB CBEpX
KO/IMYeCTBa, OroBOpPeHHOoro B [loroBope 1 COOTBETCTBYHOLUMX JLONOAHNUTENbHBIX COMallEeHMAX.

Mcnonb3oBaTb MOAb30BaTE/IbCKOE (OKOHEYHOE) YCTPOMCTBO M WMHOE OKOHe4YHoe obopyaoBaHue,
KaHanbl CBA3M (aDOHEHTCKMe AnHWM), npeaocTasieHHble OnepaTopoM, TOMbKO AA MOMYYEeHUs YCAyr,
OKa3aHMWe KoTopbix ONepaTopomM UAM MHBIMKW IML@MK NpeaycMmoTpeHo JoroBopom.

4.3.7. He pgonycKkaTb MCMNO/b30BaHMA CPEACTB CBA3M, MOb30BaTE/IbCKOrO (OKOHEYHOro) YCTPOMCTBA U
MHOTO OKOHeYyHoro obopyaoBaHWMA AN NpeAHaMEpPeHHOro COo3JaHuA ApyrMm aboHeHTam YCa0BUM,
3aTPYAHAOWMX N0b30BaHME YC/yramu, a TakKe Co3/1aHuna NoMex ANA HOPMaibHOro GYHKLIMOHMPOBaHMWA
CeTU CBA3M.

He ncnonb3osaTb YCayrm B NPOTMBOMNPABHbLIX LIEAX, @ PABHO He COBepllaTb AeMCTBWIM, HAaHOCALLMX
Bpea OnepaTopy W/MAW TPeTbMM fIMLAM, He coBepliaTb AeMCTBWUIA, NPenATCTBYIOWMX HOPMaabHOMY
GYHKUMOHMPOBAHMIO CeTU CBA3M, 0bopyaoBaHMA, NporpammHoro obecnedyeHma OnepaTopa WU TPETbWX
ML, He MCnosab30BaTb Ycayrn 6e3 AoMnoNHUTENBHOrO MUCbMEHHOTO COracoBaHmMA ¢ Onepatopom Ans
OCYLLECTBNIEHNA KOMMEPYECKON AeATENbHOCTWN, PAacnpoOCTPaHEHWA B CETU MaTepuanoB PEKIAaMHOro Mam
KOMMEPYECKOTO COAEPNKaHWA, NMPOBEAEHUA N0Tepel, roJ0COBaHUIA, KOHKYPCOB, BMKTOPWH, PeKNambl,
OMPOCOB, MACCOBbIX PACCHIZIOK COODOWEHMIM, YCTAHOBKM LWAO30B A4 AOCTyNna K CETW 3/1EKTPOCBA3MY,
OpraHn3aumMm 4oCTyna ¢ CETU CBA3M OOLLErO NONb30BaHMA K MOAEMHbIM MyNam, y31am nepesadm AaHHbIX
N TENeMATUYECKMX CNYKD, KapTOUYHbIM NaaTdopmam m T.n. ABOHEHT TaK:Ke He BrnpaBe MCNo/b30BaThb CETb
cesa3n OnepaTopa 414 Nponycka TpaduKa OT MHbIX ONEPaTOPOB CBA3M M OCYLLECTBAATb NOAMEHY HOMEPa
BbI3blBatoOLLErO aDOHEHTa.

4.3.8. He mncnonb3oBaTb MO/b30BaTebCKOE (OKOHEYHOE) YCTPOMCTBO A/1A OKasaHua YCAyr TpeTbUm
ML aM, B TOM YKUC/ie NyTEM OpPraHn3aLmMm LWA30B A8 A0CTYyNa K CeTU cBA3N, IP-TenedoHmm 1 T.0.

4.3.9. Mcnonb3oBaTb TONbKO cepTudMLMpOBaHHOe 0DOpya0OBaHME M NULIEH3MPYEMOE NPOTrPaMMHOE
obecneyeHme Npu NOAYYEHUN YCAyr, NPy 3TOM B C/y4ae HecobNtoaeHMA YKa3aHHOTO yCci1oBuA, ABOHEHT
HECET PUCK HACTynneHua HebNaronpuaTHbIX ANA HEero noCcNeAcTBMA, B TOM YMCAE CBA3AHHbIX C
BO3MOHOCTbIO MOCTOPOHHEro MoAKAYeHMA. B cnyyae ecnn okoHeyHoe obopyaoBaHMe ADBOHEHTa He
noAAep:KMBAET CKOPOCTb Mepefaydn AaHHbIX MO BbiIOpaHHOMY TapudHOMY MAaHy, NpPU OpraHuU3aumm
MHTepHeT-coeanHeHnsa vepes ceTb Wi-Fi, ckopocTb MHTepHeT-coeanHeHns (nepeaadn AaHHbIX) MOMKeT
ObITb MeHblLE, Yem B BbIBpaHHOM TapndHOM NnaHe.

4.3.10. Mpn  3aKkno4eHMM  [oroBopa  0O3HAKOMWMTbCA € HactoAwmmu  lMpasunamm U
Tapudamm/TapmudHbimmu naaHammn OnepaTopa.

4.3.11. He coBepwaTb AENCTBUIN, 3aBeAOMO HaMpaB/AEHHbIX HAa HapyleHWe HOPMabHOro
byHKUMOHMpPOBaHMA obopyaoBaHna Onepatopa, Ha MNOJy4eHMe HeCaHKUMOHMPOBAHHOTO AoCTyna K
obopynosaHuto nam Cetn csasn OnepaTopa.

4.3.12. Bo Bcex cayyasx, Koraa B Lenax okasaHua Ycayr ABOHEHTY NpeaoCTaBAsETCA IOTMH, Naposb,
AbBoHeHT 06A3aH nNpeaoTBpallaTb HECAHKUMOHMPOBAHHOE WMCMNO/Ib30BaHME TPETbUMMKM  ANLAMM
COOTBETCTBYIOLWENO /IOTMHA, Napofd OT ero WMmeHu. Ecam umcnonblyemoe Ana noayveHma Ycayr
ObopyaoBaHMe MMEeT 3aBOACKYI0 (He3aLWMLLEHHYIO) YYETHYIO 3annch, ADOHEHT 0bA3aH M3MeHUTL eé B
HacTporkax O6opyaoBaHMA Ha MNepcoHasbHyd (OTAMYHYIHO OT 3aBO/ACKOW), a TaKkXKe MNpUHATb
HeobxoaMMmble Mepbl C LIENbIO HeJONYyLLEHWA NOCTOPOHHEro NogxkAtoYeHna K ObopyA0BaHMIO.

4.3.13. ABOHeHT 06s3aH BO3MeCTUTb yHbITKM Onepatopa B nosHOM obbeme (peanbHbl yuiepb u
ynyleHHasn BbIro4a), BO3HMKLIME B CBA3M C BbIHYKAEHHbIM MPUOCTAHOBAEHMEM OKasaHWA Ycayru,
BO3HMKLLErO M3-3a NOBPEXAEHUA U/Maun npocToa obopyaosaHuna OnepaTopa no BuHe ABOHeHTa.

4.3.14. B cnyvae nepepbiBa CBA3N AMOO YXYALIEHWA KayecTBa CBA3W ADOHEHT (MAW npeacTaBuTeNb
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AboHeHTa) 06s3aH Helamen/unTenbHO coobuwate 06 3Tom B ChAykOy TEXHUMYECKON MnoAaep:KKK
Onepatopa. Tak, AbBOHeHT coobliaeT Homep JIMLEBOro cyeTa, KpaTkoe onucaHme npobaemsl, PO nnuga,
COOBLWMBLLETO O HEUCMPABHOCTM, M KOHTAKTHbIN TenedoH.

4.4. ABoHeHM umeem npago:

4.4.1. MNony4yatb oT OnepaTopa MHGOPMALMIO, HEODXOAMMYIO ANA UCNOAHEHMA [JoroBopa, B TOM YMcie
MHPOpMaUMo O pekBuM3auTax OnepaTopa, pexunme pabdoTbl, Tapudax M OKasbiBaeMblx Ycayrax, o
COCTOAHWMM NNLEBOro cyeTa ABOHeHTa.

4.4.2. TpeboBaTb yCTpaHEHUA HEUCMPABHOCTEN, NPENATCTBYIOLLMX NONb30BAHUIO YCayramMu, B CPOKM,
YCTaHOB/IEHHblE AENCTBYOWMMMU HOPMATUBHBIMM aKTaMMU.

4.4.3. TMpaBa n obsa3aHHOCTM ABoHeHTa no [loroBopy He MoOryT ObiTb NepefaHbl Apyrm anuam 6es
npeaBapuTeNbHOro NMCbMeEHHOro cornacma Onepartopa.

5. Cmoumocme Ycnye, nopsadoK pacyemos
5.1. Tapugsl Ha Ycnyeu

51.1. CtommocTb Ycayr, oKasbiBaeMbix AbBoHeHTy OnepaTopom No Hactoswemy Jlorosopy,
onpeaenseTca AeMCTBYOUMMN Ha MOMEHT OKa3aHuA cooTBeTcTBytowmx Yenyr Tapudamm OnepaTtopa.
Tapudbl Ha Ycayrn n TapudHbie MiaHbl YTBEPXKAATCA 1 M3meHaoTca OnepaTopom B 0AHOCTOPOHHEM
nopsaake (6es nonydeHusa cornacua AboHeHTa). MameHeHne Tapudos 1 TapUbHbIX NAaHOB NPOU3BOAUTCS
OnepaTopom NocpecTBOM pasmelleHns HoBbIX Tapudos, TapmdHbIx NaaHoB Ha Caite OnepaTtopa.

5.1.2. OnepaTtop BMNpaBe yCTaHaBAMBATb CKUAKMU AN ADOHEHTOB K AMCTBYIOWMM TapUDHbIM NaaHam
MCXOAS M3 Pas/IMUHbIX NMapameTpoB, CBA3AHHbLIX C BbiNOJHEHMEM ADBOHEHTOM onpeaeneHHbIX YCA0BUMA
[oroBopa, a Tak¥e MHble crneuuanbHble npeanoxeHua ana AboHeHToB. CKUAKM M WHble CneumanbHble
NPea/sIoKEHNA YCTaHaBAMBAKOTCA B MOCTOAHHbIX WAW BPEMEHHbIX (Nepuos AenCcTBMA OrpaHuyeH)
npeasoxKeHnsax (akumax).

5.1.3. Mpu nameHeHnn Tapuda B TeyeHMe nepuoaa, 3a KOTOpbli ADOHEHTOM yiKe Dblfa BHeceHa
nnata 3a Ycnyrm OnepaTopa, nepesn BBeAEHMEM YKa3aHHbIX WM3MeHeHun, OnepaTtop Npou3BOoAMUT
ABOHEHTY NepepacyeT ¢ AaTbl BBEAEHWUS B AENCTBUE COOTBETCTBYHOLLNX U3MEHEHWIA.

5.1.4. B cnyyae ecnvM BHeceHuMe U3MeHeHult B JloroBop MOBMEKNO HeobXOAMMOCTb BbIMOSHEHUS
Onepatopom COOTBETCTBYIOLMX PaboT, 3T paboTbl noanexkat onnate ADBOHEHTOM, MO WMHULMATMBE
KOTOPOro HbiNM BHECEHbI U3MEHEHMA B YyCN0BMA [loroBopa, B pasmepe, NpelyCMOTPEHHOM Z1€MCTBYHOLLMM
Ha MOMEHT oOKalaHuAa cooTBeTcTByoWEeNn Ycayrn Tapudom Onepatopa, Ha OCHOBAHWM CYETOB,
BblCTaBAAemMblX ONepaTopom UM UHBIMUK YMTOJHOMOYEHHBIMW UM JINLLAMM.

5.2. Cyem Ha Ycnyeu
5.2.1. Onepatop exxemecadyHo npenoctapnaet ABOHeHTY CHeT 3a Ycayru, okasbiBaemble no JJorosopy.

522 MpenoctaBnenne cyeta ocyuwecTtendetca ABOHeHTy B JIMUHOM KabuHeTe ABOHeHTa.
ABOHEHT MOXeT BblOpaTb MHOM cnocob [AO0CTaBKM CYETOB M3 4mMcaa Ccnocobos, NpeayCcMOTPEHHbIX
OnepaTopom.

5.2.3. 0Ob6sA3aHHOCTb Mo obecrneyeHto NPeaoCTaBAEHUA CYETA CYUTAETCA BbINOAHEHHONW B MOMEHT
pasmelleHma cyeTa B JIMYHOM KabuHeTe.

5.2.4. To BbibpaHHOMy AboHeHTOM crnocoby NpeaoCcTaBNeHMA cyeTa NPeAoCTaBAATCA TaKKe cyeTa
MHbIX MOCTaBLLIMKOB YCAYr, OT MMEHU KOTopbix OnepaTop BbICTABAAET CYeTa Ha OCHOBAHMM [0OrOBOPOSB,
3aK/IIOYEHHbBIX C TAKMMM onepaTopamm.

5.2.5. YTeps, HenosnyyeHue ABOHEHTOM BbiCTaBfeHHOro OnepaToOpoOM CYETAa M MHbIX PaCYETHbIX
OOKYMEHTOB, He ocBoboKaaeT AboHeHTa OT 06A3aHHOCTM CBOEBPEMEHHOW ONAaTbl YCAyr.

5.2.6. ABOHEHT MOXKET YTOYHUTb CyMMY K oniaTe no TesedoHy cnpaBovyHO-MHGOPMALMOHHOTO
obcnykmnaHma Onepatopa, AMb60 (NPU HANNUYUK TEXHUUYECKON BO3MOMKHOCTI) Yepes «JTUUHbIN KabUuHeT».

5.2.7. OCHOBaHMEM [N OCYWECTBNAEHWA pPaCYeTOB ABAAIOTCA MNOKasaHWMA 0O0pyAoBaHMA CBA3U
OnepaTtopa, yunTbiBatoLero 06bem oKkasaHHbIX YCayr.

5.3. Cnocob onnamei Ycnye
5.3.1. Onnata Ycayr npoussoauTcA ABOHEHTOM C  WCMNO/Ab30BAaHMEM aABAHCOBOrO MaaTeXa B
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H6esHannMyHonM dopme Yepes DOaHKM M WHble KPEAWUTHblE YYPENKAEHWA, CUCTEMbI AUCTAHLMOHHOIO
H6aHKOBCKOIo M MHOTO PUHAHCOBOIO OBCAYKMBAHMA, @ TAKKE C MOMOLLBIO MOBUABbHbIX CEPBUCOB.

5.3.2. Onnata Ycnyr nponssoamtca AboHeHTom a0 1 aHA PacyeTHoro nepuoga. Cymma K onnaTe B
cyeTe 3a Ycayrv onpeaenaeTca, MCXO4A U3 HAaYMCNEHNN U CIOXMBLLErOCA OCTaTKa Ha Havano PacyeTHoro
nepuoga w nnatexkei PacyeTHoro nepuoga. Ecam Ycnyrn okasbiBatoTca ADOHeHTY BMepBble, pasmep
aBaHCOBOrO N/aTeXa 3a NepBbli PacyeTHbIM Nepnos onpeaensieTca UCXoaa U3 pa3smepa npeanoiaraemon
notpebHocTM ABOHeHTa B Ycayrax. Ecam cymma aBaHCa MpPeBbIWAeT CTOMMOCTb OKasaHHbIX YCAyr,
Onepatop 3aumcnaeT o6pa30BaBLIYOCA PasHWLY B cYeT onnaTbl Ycayr B cneaytollem PacyeTHom
nepuoze.

5.3.3. ADOHEHT CaMOCTOATENbHO BeAEeT KOHTPO/b 33 Ha/IMYMem [JEHEXHbIX CPeACTB Ha CBOEM
NMUEeBOM cyeTe, nojyyvad WHPopmaumto no TenedoHam  CMpPaBoOYHO-MHOOPMAUMOHHOM  CAyKObI
Onepatopa, B nogpasaeneHmnn Onepatopa, B «/IM4HOM KabuHeTe» 1 1.4,

5.3.4. Mo Bblbopy ABoHeHTa onnata Ycayr MOXeT NpoM3BOANTLCA NMyTEM aBTOMATUUYECKOro CMMCaHMA
OEeHeXHbIX cpeacTs ¢ J/lnueBoro cyeta AboHeHTa B PacyeTHOM Mnepuoae, NpeAllecTsytollemy nepuoay
Hayana OKasaHuA Ycayr B PacyeTHOM nepuoae, Npu Haamumm y OnepaTopa COOTBETCTBYOLLEN
TEXHUYECKOW BO3MOMHOCTU. Mpn 3TOM He nosaHee 5 (nATW) paboumx AHEN C MOMEHTa 3aK/YeHun
[orosopa (ecan nHoe He npegycmoTpeHo [oroBopom) ABoHeHT o6A3aH BHeCTM Ha Jlvuesoi cyeT
naaTeXu 3a onslaymBaemble YCayru.

5.3.5. Ha MOMEeHT Hayana OKasaHWs COOTBETCTBYOWMX Ycayr 6anaHc /Inuesoro cyeta A0MKeH ObiTb
[0CTaTOYHbIM A8 ONAaThl YCAyT.

5.3.6. B cnyyae, ecan Ycayru yumTbiBatoTCcA Ha eaMHOM JIMLLEBOM cyeTe, NMPW OTCYTCTBUM yKa3aHMA
ABOHEHTOM HasHa4yeHWA nnaTexa, MNOCTYNMBWME Ha eauHbld JIMUEeBOM CYeT JAeHeXHble CcpeacTsa
pacnpenenalTca B Cledylowem nopAagKke: B MepByl0 ovepedb MOrallaeTcA 33a40/KEHHOCTb MO BCEM
Ycayram, Bo BTOPYIO o4Yepeab CMMUCHIBAOTCA TEKyLME NAATEXKM 33 YCAYTU B 3aBUCMMOCTM OT BblBpaHHOM
ABOHEHTOM CMCTEMbI OMAaTbl, OCTATOK MOCTYMMBLUMX AEHEXHbIX CPeACTB YYUTbIBAETCA Ha eAMHOM
JlnueBom cyeTe B KayecTBe aBaHca.

6.  OmsemcmeeHHocmb CMopoH. [TopAadok paspeweHuUs cnopos

6.1. B cnyyae HeonnaTbl, HEMOJAHOW WAN HECBOEBPEMEHHOW oOnaaTtbl YCAyr, OKa3blBaeMblX MO
[orosopy, AGOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
denepaunn.

6.2. OnepaTop He HeECET OTBETCTBEHHOCTW Nepe, AGOHEHTOM:
6.2.1. 33 CHWM)KEHMEe KavecTBa OKasblBaeMblXx ABOHEHTY YCayr, eciu 370 BbI3BAHO HEWCMPABHOCTAMM
MO/1b30BaTE/IbCKOTO (OKOHEYHOr0) 060pPYyA0BaHNA UM aDOHEHTCKOM pacnpeaenTelbHOM CUCTEMbI;
6.2.2. 33 HECAHKLMOHMPOBAHHbIA AOCTYN TPETbUX KL, K Ycayram 1 JIndHOMYy KabuHeTy ABOHeHTa B
cnyyae yTpatbl ABOHEHTOM AyTeHTUOUKALMOHHBLIX AAHHbIX WMAW MO0Ab30BATE/IbCKOrO (OKOHEYHOrO)
obopyoBaHWA, 3aperncTPUPOBaHHOro B JIYHOM KabuHeTe;

6.2.3. 33 GYHKLUMOHMPOBAHME U AOCTYNHOCTb OTAE/bHbIX cermeHToB CeTn MHTepHeT, HaxoAALMXCA B
He 30HbloTBEeTCTBEHHOCTM OnepaTopa;

6.2.4. 33 codepxaHue UHbopmauuu, nepegasaemont (nosydaemon) AbGoHeHTOM U (MAn)
no/fib3oBaTenem npuv Nosib3oBaHUM Ycayramu;

6.2.5. 3a NPaBUIbHOCTb 3a4MCeHNA ABOHEHTOM AeHEeXHbIX CpeacTB Ha JIMLEeBOK cYeT UAM BO3BpaT
[EHEXHbIX CPeACTB B C/ly4ae HenpaBuAbHOMO 3anoHeHMA ADOHEHTOM NAATEXHbIX JOKYMEHTOB;

6.2.6. 33 CHUMKEHME KayecTBa OKasbiBaemblx ABOHEHTY YCAyr, ecin 3TO Bbl3BAaHO HEUCNPaBHOCTAMM
abOHEHTCKOW pacnpeaenuTenbHOM CUCTEMbI U/ UK aBOHEHTCKOM NMHUM, HaXOAALWENCA B MOMELLEHNN;
6.2.7. 33 BO3MOMHble He)enatenbHble Ana ABOHeHTa NOCAeACTBMA, BO3HUKLIME BCAeACTBME

HeBepHOro cneaoBaHUs ABOOHEHTOM MHCTPYKUMAM TEXHWMYECKOM NOAAEPKKM, MOJYYEHHBIM UM
nocpeacTBOM TefleGpOHHOM KOHCYAbTaLMK.

6.3. B cnyyae HeonnaTbl, HEMOAHON WMAM HECBOEBPEMEHHOM OMAaTbl YCAYr UAW AOMNOAHUTENbHBIX
ycnyr  OnepaTop BrpaBe B3bicKaTb € AOOHeHTa HeycToMKy B pa3mepe, YCTAHOB/IEHHOM
3aKoHoAaTeNbCTBOM Poccuiickon @eaepaumm. ABoHeHT 06a3aH ynaaTuTb Takyto HeycTonky OnepaTtopy B
TeyeHune 10 (OecaTn) KaneHOapHbIX AHEN C MOMeHTa npeabsaBaeHus emy TpebosaHuWs 06 onnarte.

6.4. ABOHEHT HeceT OTBETCTBEHHOCTb B BMAe wWTpada 5 (NaTb Thicad) pybneir 3a Kaxabl dakT
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ockopbneHna coTpyaHWKOB, npeacTasuTeneir OnepaTopa, B YaCTHOCTM, MCNOAb30BaHWA HeUeH3YyPHOM
peyn nNpu nepenmcke, TenePpoHHbIX 3BOHKaX U MHbIX cnocobax nepedayn MHGopmaLmn.

6.5. Ecnv MHOe He npeayCMOTPeHO 3akoHOM uan Lorosopom, CTOpoHbl ocBoboxkaatoTca OT
OTBETCTBEHHOCTM 33 HapylleHue 00A3aTenbcTB MO HacToswemy [loroBopy, ecnu Hag/exauee
MCNONIHEHME OKA3a/10Cb HEBO3MOXKHbIM BCNEACTBME 0OCTOATENIbCTB HENPEOAOMMOMN CUbI.

6.6. MpU HEUCNONHEHUMN UK HEHAA/EXKALLEM UcnoaHeHMM OnepaTtopom obsa3aTenbeTs No Jorosopy,
npeabasneHne AboHeHTom OnepaTopy NpeTeH3uW A0 obpaleHua B cyh ABAseTcs obs3aTesbHbIM. B
CAly4ae HEUCMNONHEHUA UAW HEHaA/1eXallero UcnoaHeHna OnepaTopom 06A3aTeNbCTB MO OKa3aHMo Ycayr
ABoHeHT 10 obpaleHna B cyh npeabasnaeT OnepaTopy NPETEH3WUt0 B NMCbMeHHON dopme. MpeTeH3ma
pernctpupyetca OnepaTopom B AeHb €e NOAYYEHUS.

6.7. K npeTeHsun npunaraetca Konua 3aaBNeHUs U HeobxoamMmble ANA PAacCMOTPEHUA MNpPeTeH3UM
OOKYMEHTbI, B KOTOPbIX A0/KHbl OblTb yKa3aHbl CBEAEHMA O HEUCMNOJHEHWW WAW HeHaANexKallem
ncnonHeHmm OnepaTopom o6a3aTenscT8 No [oroBopy, a B CAyvyae MNpeabABAEHMA MPETeH3UM o
BO3MelLeHUN yulepba — o dakTe M pasmepe NpUYMHEeHHOoro yulepba.

6.8. lMpeTeH3na paccmaTpmsaetcd OnNepaTopoM B CPOK, YCTAaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickon ®depepaummn. O pesysibTaTax PaccMoTpeHus npeteHsum Onepatop obs3aH coobuwmTb
ABOHEHTY B MMCbMeHHON dopme (no Bbibopy Onepatopa): yepes JIMYHbIA KabUHET, Mo 3N1eKTPOHHOM
noyte, NMboO nNyTem HanpaeneHusa yseaomneHuAa ABOHeHTy KOPOTKOro TEKCTOBOrO COODOUIEHMA WK
NMCbMEHHOIO YBEAOMJIEHWA MO aApecy perncrtpaumm ABOHeHTa, yKazaHHOMY B 3adBEHUN.

6.9. B c/ny4ae HEUCNOSHEHWA WAW HeHad/eawero ucnonHeHua ABOHeHTOM 0053aTenbCTs,
npeayCcMOTPEHHbIX HacToswmm [dorosopom, OnepaTtop Brnpase NpeAbaBUTb MCK B CyA K ADOHEHTY no
MeCTy HaxoxaeHuna Onepatopa.

6.10.30Ha oTBeTCTBEHHOCTM OnepaTopa oOrpaHuuMBaeTca o0b60pyA0oBaHMEM W/WAM CETbIO CBA3M
Onepatopa. ABOHEHT CaMOCTOATEbHO HEeCceT OTBETCTBEHHOCTb 33 MPUHAZNexallee emy MU
YCT@HOB/IEHHOE OKOHeYyHoe o060pyAoBaHWe CBA3M/AMHMM CBA3M MO A0r0BOPY, C 00s3aTe/bHbiM
COrNacoBaHMEM YCTAHOBKM Takoro obopyaoBaHMA B NMUCbMEHHOM BuAe ¢ OnepaTtopom, ecin Takoe
obopynoBaHue He nepefaHo AboHeHTOM Onepatopy A1A TEXHMYECKOro OOCAYKMBAHWMA B pPamMKax
3aKNOYEHHOro AoroBopa 06 OKasaHMM yCayr CBA3W. TexHWYyeckoe obCAyxmBaHMe o6opyaAoBaHMA
CBA3U/NNHWUM CBA3N ABoHeHTa ocyllecTeasetca OnepaTopom B COOTBETCTBMM C OTAE/bHbIM AOrOBOPOM
00 OKa3aHWUM yCAyr No TEXHNUYECKOMY 0DCNYKMBAHMIO.

7. [llpoyue ycnosusa

7.1. [eictBme [loroBopa, 3aK/AOYEHHOTO Ha ONpeAeneHHbI CPOK, MPONOHTMPYETCA Ha TOT e
nepuopa, ecam HM ogHa 13 CTOPOH He 3aABMT O npekpalleHmnn aenctema [lorosopa. OnepaTtop Brnpase
cAenaTb Takoe 3aaBieHWe He meHee, Yyem 3a 30 KaneHAapHbIX AHEN A0 OKOHYaHWMA CPOKa [enNCcTBUSA
[oroBopa, a ABOHeHT - B Ntoboe Bpems. KoamnyecTBO NposIOHraLMN He orpaHnMYyeHo.

7.2. B cnyyasx, npeflyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, nnm B cnyvae HapylleHna ABOHEHTOM
TpeboBaHMn, yCTaHOBEHHbIX [JOrOBOPOM, B TOM YMC/e CPOKa ONAaTbl OKazaHHbIX Ycayr, OnepaTop nmeet
npaBO NPMOCTAHOBWUTb OKa3aHMe COOTBETCTBYKOLIMX YCAYr A0 YCTPaHEHWA HapylweHWA, NUCbMEHHO
yBefommB 06 atom ABoHeHTa. Ecanm ADOHEHT He yCTpaHWT HapylleHwe B TeyeHMe 6 MecAueB C AaThl
NoNy4eHUA MM MUCbMEHHOMO yBeaomaeHuAa Onepatopa O HaMEPEeHWW MPUOCTAHOBUTL OKasaHue Ycayr
cBA3n, OnepaTop BNpaBe pacToprHyTb [loroBop B 0AHOCTOPOHHEM MOPAAKE.

7.3. 3akntoyan Lorosop, ABOHEHT TeM CaMblM [OAEeT COrfacve B TeyYeHMe BCEro CpPoKa [AencTBus
Jorosopa Ha:

7.3.1. ObpaboTky OnepaTopom W/MAM  TPEeTbMM AIMLUOM CBOWMX MEPCOHANbHbIX AAHHbIX,
YKa3aHHbIX NpW 3akaodeHnn [oroBopa W cooblaemblx BMOCAACTBUMW, A0ObIMM  cnocobamu,
npeaycMOTPEHHbIMM 3aKoHOAaTeNbCTBOM Poccuitckoin Pepepaumn, B TOM YMCae Ha MCMONb30BaHMe
cBefeHut o6 ABoHeHTe MNpu MHGOPMALIMOHHO-CMPABOYHOM OBOCAYKMBAHUM U Ha MpeaocTaBieHue
NepCcoHaNbHbIX A3HHbLIX TPETbUM AuuUaM AAA KX nocneaytouwen obpaboTkM, B LENAX WMCNONHEHUA
3aKNtoveHHoro ¢ AboHeHTom [loroBopa, BK/AKOYasA OCYLLECTBAEHME pacveToB 3a YCAyru, paccMoTpeHue
npeteHsuit  ABOHeHTa, nposedeHwe paboT NO  YCTPAHEHWIO  HEWCNPABHOCTEN, PEMOHTHbIX,
NPodUNAKTUYECKM U UHbIX paboT. ABOHEHT BNpaBe 0TO3BaTb CBOE Coracme Ha 06paboTKy NepcoHanbHbIX
[OAHHBIX NyTEM HanpaBAEHWA MMCbMEHHOTO 3aABNeHNA B agpec OnepaTtopa.

7.3.2. Onepatop ocyuwectsnaeT obpaboTky (cbop, 3anmcb, CUCTEMATU3ALMIO, HAKOMNEHWE, XpaHEeHWe,
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yTo4yHeHWe (0BHOBNEHWE, WM3MeHEHWe), U3BJeYeHMWe, WCMNO/Mb30BaHWe, Nepedady (pacnpocTpaHeHwue,
npefocTaBneHne, AocTyn), obesnnumeaHne, BNOKMPOBaHMWE, yAaneHWe, YHUUTOXKEHWE) NEePCOHabHbIX
OaHHbIX ADOHeHTa B obbeme U nopsaake, HEOBXOAMMbIX ANA OKazaHua Ycayr. Mpu 3Tom Ana OKasaHus
Yenyr, BbINOAHEHWA PaboT NO YCTPaHEHWIO HEWCNPABHOCTEM, PEMOHTHbIX, MPOPUAAKTUUECKM U UHBIX
paboT, ocyllecTBaeHMA MHPOPMALUMOHHO-CNPaBOYHOrO obCnyKmnBaHMA OnepaTop BMNpaBe npuBeKaTb
TpeTbunx nuu. OnepaTop obecneunBaeT KOHOUAEHUMANBHOCTL M 6€30MacHOCTb MNEePCOHA/bHbIX AaHHbIX,
NoNy4eHHbIX 0T ABOHeHTa.

7.3.3.  ABOHeHT cornawaetca Ha npefocTaBneHne MHOOPMALMM O HEWCMNONHEHHbIX OEHEXKHbIX
obszaTenbcTBax AboHeHTa nepes Onepatopom, MHPopmauuMm O camom ABOHEHTE, MOJIyYEHHOW Mnpu
3aKNYeHnn HacTodAwero [lorosopa, PaBHO Kak M ero NepcoHasibHbIX AaHHbLIX, IOPUAMYECKMM ANLAM,
OCYLLECTB/IAIOWMM B COOTBETCTBUM C AEMCTBYIOLWMM 3aKoHO4aTeNbcTBOM Poccuickon ®Pepepaunn
dbopmmpoBaHme, 06paboTKy, XxpaHeHWe 1 BblAavy MHbOPMaLMM 06 MCMOAHEHUN AOMKHMKOM NPUHATLIX Ha
ceba OroBOpPHbIX 06A3aTENLCTB, NLAM, OCYLLECTBAAIOLWMM OT MMeHn Onepatopa B3bicKaHMe ¢ ADOHeHTa
330/)KEHHOCTM 32 OKas3aHHble YCAyrn, WUaM Anuam, KOTOPbIM MNepesiaHo npaBo TpeboBaHMA TaKoW
3340/1I*KEHHOCTM.

7.3.4. TlonydeHne peknamsl ToBapos, paboT, ycayr OnepaTtopa u/uam TPeTbUX KL, PacnpoCTpaHAemo
no CeTAM 3/1eKTPOCBA3M, B TOM YMCAe MOCPeACTBOM WCMNO/Mb30BaHMA TenedOHHOM, MOABUMKHOM
paamotenedoHHON CBA3M, MCMNOAb30BAHWA MOYTOBOM CBA3WM MOCPEACTBOM PaACCbIIKM MaTepManos no
3NEKTPOHHOM noyTe, TenedoHHOMY HOMmepy (B TOM u4Mcie nocpeAcTBOM KOpOTKOro TEeKCTOBOro
coobleHna 1 coobuieHnin B mecceHaxkepsl Viber, WhatsApp v Telegram) ambo nocpeacTBOM PacChliku
no agpecy, ykasaHHomy ABOHEHTOM B pPeKBM3MTax Hactosallero JoroBopa, U MCNOAb30BaHWE CBEAEHMM
06 AboHeHTe npu npoAsuKeHuM TosapoB, pabot, ycayr Onepatopa W/WAM TPETbUX AWML, B LEAAX U
CNyYanx, Koraa HeobxoAMMOCTb TaKOro COraacuMa npeaycMOTPeHa 3aKOHOAATeNbCTBOM Poccuitckol
depepaum o pekname.

K pekname He oTHocuTcAa MHbopmauma o6 Onepatope w Ycnyrax, AoBedeHMe KOTopol Ao ABOHeHTa
06s3aTeIbHO B COOTBETCTBUM C DeaepanbHbim 3akoHOM «O cBA3M», [IpaBMAaMM OKa3aHUA YCayr CBA3U U
APYTMMW HOPMATUBHbBIMWU JOKYMEHTAMM.

7.3.5.  WcnonbsoaHne OnepaTtopom WMAM TPETbUMMU ANLAMM B LENAX MHOOPMALMOHHO-CNPABOYHOrO
obcnyKnBaHma ceeieHUii 06 AboHeHTe (pamnama, UMaA, OTYECTBO, KOHTaKTHaa MHGopmMaLmMa) B cucteme
MHDOPMALMOHHO-CMPaBOYHOIO 0HCNYKMBAHMA.

7.3.6. PasmeuleHne cpeacts ceasm CeTtm cBasm OnepaTopa n obopyaoBaHus OnepaTopa B MecTax
obUIero Nosb3oBaHMA B 34aHUM, CTPOEHWUW, COOPYKEHMM, Ha OOLIEM MMYLLIECTBE MHOTOKBAPTMPHOIO
[OMa, B KOTOPOM pacrnosioxeHo [lomelleHne ¢ ycTaHOBAEHHbIM [10/1b30BaTENbCKUM (OKOHEYHbIM)
obopyoBaHMEM.

7.3.7.  TpuHUMan ycnoBma HacToslero [loroBopa, ADOHEHT NOATBEPKAAET, YTO:

- emy npeaocTaBjeHa MNOAHAA WMHPOPMALMA O TEXHMYECKMX XapaKTepucTukax CeTu cBA3U
OnepaTtopa B OTHOLWIEHMM €€ KayecTBa, HaAeKHOCTU U OrpaHMYEHUIA, COAEPKAHNN OKa3biBAaEMbIX YCAT,
nopAzKe No/ib30BaHWA YCyramm, 1 BbiparkaeT cornacue ¢ npeaoctaBieHHon nHbopmalmen ob Yenyrax;

- OH B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM 0T 07.08.2001 No 115-P3 «O npoTnBoAeNCTBUN
neranvsaumm  (OTMbIBAHMIO) J0OXOA0B, TMOJIYYEHHbIX MPECTYNHbIM  NyTem, U GUHAHCMPOBAHMIO
TEPpPOPU3MA» He ABAAETCA AO/IKHOCTHbIM /IMLOM  MEMAYHAPOAHON OpraHW3aumMmn; WMHOCTPaHHbLIM
Ny6AMYHBIM  JOMKHOCTHBIM  /IMLLOM, €ro cynpyrom, 61M3KMM pPOACTBEHHWKOM (POACTBEHHMKOM MO
NPAMON BOCXOAALWLEN MAN HUCXOAAWEN AMHUKM (poauTenem UAM pebeHKoM, AeaywKom, 6abywkon nam
BHYKOM), MOSIHOPOAHLIM WAW HEMONHOPOAHbLIM (MMeloWMM oblLero oTua WAM maTb), BpaTom wau
CECTPOM, YCbIHOBUTENEM WM YCbIHOBAEHHbBIM; IMLOM, 3aMeLLatoWMM (3aHMMAIOWMM) rOCyAapCTBEHHbIE
AOoMKHOCTN Poccuiickon ®enepaunu, A0MKHOCTM yYneHoB CoBeTa AMpeKkTopoB LeHTpanbHoro GaHKa
Poccuiickon Geaepaliim, A0MKHOCTU delepanbHOM rocyapcTBEHHOM CAyKObl, Ha3HaYeHMe Ha KoTopble
M ocBobOXAEeHME OT KOTOPbIX ocyulecTsaaTca [lpesmaeHtom Poccuiickon  Pepepaunmn  mam
MpasutenbscTtBom Poccuitickot ®eaepaumn, gonkHoctn B LleHTpansHom HaHke Poccuiickon enepaumy,
rOCYZapCTBEHHbIX KOPMOPAUMAX M WMHbIX OpraHuM3aumax, co3gaHHbix Poccuiickon Pepepaumein Ha
OCHOBaHWM defiepasnbHbIX 3aKOHOB, BK/IOYEHHbIE B MEPEYHN AOMKHOCTEN, onpeaensemble Mpe3naeHTom
Poccuiickot ®Pepepaummn. B cnydae, ecnn ABOHEHT ABNAETCA KeM-MDOO M3 YKa3aHHbIX WL, OH
yeegomnsaetr Onepatopa o AaHHOM dakTe Npu noanucaHum 3asasneHua u coobuiaet Onepatopy 6onee
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noapobHble cBeAEHMA, Kacatowmeca AaHHOro dakKTa.

7.4. Bo BCcem ocCTa/bHOM, 4YTO He yperyamposaHo JlOroBOpOM W HacToswmmuM [pasunamm,
NPUAOKEHUAMM K HacToswmMm  [pasmnam,  CTOPOHbI  PYKOBOACTBYHOTCA  AEMCTBYIOLIMM
3aKOHOAATENILCTBOM, B TOM uucne ®3 «O cBasu», [paBuaamMy OKasaHMAa YCAYr CBA3M U UHbIMU
HOPMaTMBHbLIMM MPABOBLIMW aKTaMW, a TaKXKe MOSIOKEHUAMU UM WHBIMW OOKYMEHTaMM, MPUHATbIMK
OnepaTopom /15 OKazaHua Ycayr aboHeHTam.

7.5. Tpyn 3aKkntodyeHnn [loroBopa, [AOMOAHWUTENbHbIX COralleHuMin K [oroBopy, YyBeaoMeHWI
OnepaTopa, co cTopoHbl OnepaTopa MOMET WCNO/b30BaTbCA aHanor COBCTBEHHOPYYHOW MoANMCK
YyNOSIHOMOYEHHOrO Amua u/uam nedyatn OnepaTopa, a Takke GakCcMMWAbHOE BOCMpPOW3BEAEHME C
MOMOLLLbIO CPEACTB MEXAHMYECKOTO KOMMPOBaHMA.
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